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QUALITATIVE METHODS FOR PUBLIC AFFAIRS

Public Affairs 7194
Fall 2012
Instructor Dr. Mihaiela Ristei Gugiu
Office Page Hall 210U
Email gugiu.l@osu.edu

Office Hours Tu & Th 11:00AM-12PM & by appointment
Class Meetings = Monday 1:30 -4:30 PM

Page Hall 110B
Class Website Carmen

(Log on by using your OSU Buck ID and Password)

Course Description and Objectives

This 3 credit hours course is designed to 1ntroduc
design, data collection, and data analysis w
quantification beyond the coding of data. The
with a working knowledge of various str.
achieve this goal, we will review episte
qualitative research. Additionally, we will
designs, data collection strategies, and data

¢ within an established tradition of inquiry;

a qualitative study, including entry into the site or setting, data
s, observations), recording of data, data analysis, and data reporting;

Required:
1. Creswell, John W. 2007. Qualitative Inquiry & Research Design: Choosing Among Five Approaches.

2" Edition. Thousand Oaks, CA: Sage Publications, Inc. (ISBN 978-1-4129-1606-6)

2. Yin, Robert K. 2011. Qualitative Research From Start to Finish. New York, NY: Guilford
Publications, Inc. ISBN 978-1-60623-701-4)

3. Kirk, Jerome, & Miller, Marc. 1985. Reliability and Validity in Qualitative Research. Thousand
Oaks, CA: Sage Publications, Inc. ISBN 0-8039-2560-3)

4. Saldana, Johnny. 2009. The Coding Manual for Qualitative Researchers. Thousand Oaks, CA: Sage
Publications, Inc. ISBN 978-1-84787-548-8)
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Recommended:
1. Yin, Robert. K. 2009. Case Study Research: Design and Methods. 4" Edition. Thousand Oaks: Sage
Publications, Inc. ISBN 978-1-4129-6099-1)
2. Motgan, David L. 1997. Foeus Groups as Qualitative Research. 2" Edition. Thousand Oaks, CA:
Sage Publications, Inc. (ISBN 0-7619-0342-9)
3. Franzosi, Roberto E. 2010. Quantitative Narrative Analysis. Thousand Oaks, CA: Sage
Publications, Inc. ISBN 978-1-4129-2525-9)

Additional readings are made available to students online.

Students can access textbook information via the Barnes & N bookstore website:
www.shopOhioState.com as well as from their BuckeyeLink Student is 1

disseminated by B&N to all area bookstores. You may buy from a store
books (always use ISBN# for searches) on line.

Course Requirements

Class Meetings
This course will be organized as a seminar. While I wj 2 eeting, we will spend
most of the class time discussing the assigned re . : ected to come to class

prepared to critically discuss the readings and ho
you may have different views or research expéxi
approaches, methods, and techniques. Fu
be challenged in this course, you are expect
courteous manner and without hostili
questions whenever you do no
discussed in class.

expected to be open to different theories,
ough your prior knowledge or views may
others’ comments in an intellectual and
disagree. You are encouraged to ask
m the readings or something that has been

you fifid confusing, controversial, or that you would like to know
monitor your participation on the Discussion Board throughout the
points, you must post at least two good questions and provide at least
two go nts’ questions throughout the semester. A good question is one that

questions and answers at least a day prior to the class meeting. Questions
in 24 hours prior to a class meeting do not count towards your class

count, you must post y:
and answers
participation.

Thought Papers (10% of final grade)

Students are required to write two short papers (2 pages, single-spaced) that critically examine a
topic of their choice selected from the readings assigned for weeks 2 to 6, including. The topic of
each paper must be different (i.e., you must choose from the readings of two different weeks) and
should focus on a single aspect. For example, you may choose to focus on the feminist approach to
qualitative research and how it relates to your own research. Thought papers will not be accepted
after the sixth week of classes (i.e., Oct. 6™).
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Institutional Review Board (IRB) training (5% of final grade)

All students are required to complete the on-line IRB training before the class in which it is covered
and turn in the Certificate of Completion, which will serve as proof that you completed the training.
You must complete all required modules in the Social & Behavioral Research - Basic/Refresher,

Basic Course. The assignment is due the fourth week of classes. Late assignments will be penalized
one-half letter grade per day after the due date.

Fieldwork Study (25% of final grade)
Students are required to complete a fieldwork study as part of their class re
choose one of the two options listed below.

Option A. Observational Study : Students must complete 10 hours

must also submit a copy of your semi-stru
interviewees agree, you should audio rec
record and transcribe, then you will ne p to 10 hours of interviews. An audio
recorded and transcribed interview counts coular interview. Hence, the number of
people you interview is a function of the le intefview and whether you audio recorded
i wing process, you are required to submit a
or interview notes (if no audio recording was
employed), your experience, analys cted, and conclusions. The interview protocol
should be included i report must be written in APA format and include
appropriate citations, 1 ment is due by Week 11 of classes.

tbe the interviews. If you do not audio

ill be randomly assigned to teams and required to complete a data
t provided to them by the instructor. You will be required to (1)
individ i eme of the data provided; (2) discuss the coding rubric with your
team me consensus with regard to the coding rubric that should be employed in
analyzing the data; (3) the data using the coding rubric approved by the team; (4) discuss the
results with th mbers and solve any disagreements in the coding of the data; (5) write a
report that prese e data analysis and conclusions. The report must be written in APA format
and include appropriate citations, if applicable. The assignment is due by Week 14 of classes.

Presentation (10% of final grade)

Students are required to make a Power Point class presentation on their data analysis study on Week
16 of classes, the final examination week. Each group will have assigned max. 15 minutes for the
presentation including the questions and answers session following the presentation. The actual
presentation should be no less than 10 min. and no longer than 12 min. The order of the
presentations will be established in class through random selection. Presentations shorter or longer
than the allotted time will be penalized.
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Qualitative Research Proposal (20% of final grade)

All students are required to prepare a qualitative research proposal on a topic of their choice. You
should start thinking about this assighment earlier in the semester as writing a research proposal is a
complex and time-consuming process. The research proposal should include the following parts:

(1) Introduction: include an overview of the topic/issue and key concepts or issues that this
study seeks to address.

(2) Focus of the study: the problem upon which the study focuses, the purpose of the
investigation, the research question(s), the relevance of the problem to be investigated, and
definitions of key terms (include citations).

(3) Literature review: complete a brief review of the most salient

s on this topic and

describe how your study fits within the larger literature. The li iew should be a
critical examination of existing research on your topic and not ary of existing
studies.

(4) Methodology: describe the research tradition you will employ and théiga choosing
it; the data collection methods, procedures, and ins i ubjects (l.e.,
sampling), access, and setting; data analysis and proce and the reason
you selected them; the role of the researcheriwes, dis tion to this work,

(6) References.
(7) Appendices: IRB consent form,
instruments and/or data collec
timeline.

tation of your conceptual framework;
e.g., interview protocol); final research

The proposal must be written in de appropriate citations. A first draft of the
proposal including the intro
assignment is due December 10. will be penalized one-half letter grade per day.

Grading Scale
Transformation of num de will be according to the schedule below:
A 93-100 E< 599

Attendance
Regular attend pected. If you cannot attend a class session, it is your responsibility to notify
the instructor beforehand and to make arrangements with a fellow student to make up work and/or
obtain class notes.

Announcements and Carmen

The class schedule may change throughout the semester. It is the students’ responsibility to regularly
consult the on-line syllabus available on Carmen for any changes regarding the class readings or
topics. Additionally, class announcements, discussion questions, etc. will be posted on Carmen and
you should check it before each class.
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SCHEDULE OF CLASSES

Week 1 (Aug. 27). Introduction to Qualitative Research
Readings:
Denzin, Norman, & Lincoln, Yvonna. 2005. “Introduction: The discipline and practice of
qualitative research.” In N. Denzin & Y. Lincoln (Eds.), The SAGE Handbook of
Qualitative Research (pp. 1-32). Thousand Oaks: Sage Publications, Inc.
Yin, Robert K.. 2011. Qualitative Research From Start to Finish (pp. 3-24). New York, NY: Guilford
Publications, Inc.
% 'Freedman, David. “On Types of Scientific Inquiry: The Role

ualitative Reasoning.”

Week 2 (Sep. 3). NO CLASS—Labor Day.

Week 3 (Sep. 10). Epistemological and Interpretive Fra

Readings:
Creswell, John W. 2007. Qualitative Inquiry & Rege

Week 4 (Sep. 17). Issues to Con
Readings:
Creswell, John tati iry & Research Design: Choosing Among Five Approaches. 2™

¢ch Erom Start to Finish (pp. 26-72 ). New York, NY:

ns, Inc.
nning Ethically Responsible Research.” In Leonard Bickman and
, Handbook of Applied Social Research Methods (pp. 127-156). Thousand
tions, Inc.
tford G. 2005. “Ethics and Politics in Qualitative Research.” In N. Denzin
(Eds.), The SAGE Handbook of Qualitative Research (pp. 139-164). Thousand
¢ Publications, Inc.

*IRB Assignment due.

Week 5 (Sep. 24). Approaches to Qualitative Inquiry
Creswell, John W. 2007. Qualitative Inquiry & Research Design: Choosing Among Five Approaches. 2™
Edition (pp. 53-67 and 85-90). Thousand Oaks, CA: Sage Publications, Inc.

! Recommended readings.
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Charmaz, Kathy. “Grounded Theory in the 21* Century: Applications for Adavncing Social
Justice Studies.” In N. Denzin & Y. Lincoln (Eds.), The SAGE Handbook of Qualitative
Research (pp. 139-164). Thousand Oaks: Sage Publications, Inc.

Heron, John, & Reason, Peter. 1997. “A Participatory Inquiry Paradigm.” Qualitative Inquiry 3(3),
pp. 274-294.

¢ Monroe, Kristen. 2006. “Irene.” In The Hand of Compassion: Portraits of Moral Choice During
the Holocanst. (pp. 139-163). Princeton & Oxford: Princeton University Press.

Week 6 (Oct. 1¥). Ethnographic and Case Study Research

Creswell, John W. 2007. Qualitative Inquiry & Research Design: Choosing 1g Five Approaches. 2™

Edition (pp. 68-84 and 91-100). Thousand Oaks, CA: Sage cationsglnc

Yin, Robert. K. 2009. Case Study Research: Design and Methods. 4”
Oaks: Sage Publications, Inc.

Tedlock, Barbara.2005. “The Observation of Participation and the E

Ethnography.” In N. Denzin & Y. Lincoln (Ed

Research (pp. 467-481). Thousand Oaks: Sage

*Last week to submit thought papers.

Week 7 (Oct. 8). Designing a Qualitative Rese
Creswell, John W. 2007. Qualitative Inquiry ¢ : "Among Five Approaches. 2™
Edition (pp. 101-114). Thousand O3
Yin, Robert K.. 2011. Qualitative Res
Guilford Publications, Inc.
Yin, Robert. K. 2009. Case Study Resear
Oaks: Sage Publicati Inc.

Week 8 (Oct. 15). Data Collectio
Creswell, John W . 7 ' search Design: Choosing Among Five Approaches. 2™

Field Research.” In C. Boix & S. Stokes (Eds), The Oxford Handbook of
(pp- 123-140).
er B., & Cason, Jeffrey W. 1997. “The Logistics of Fieldwork,” In

oing.” In Writing Ethnographic Fieldnotes (pp.142-168). Chicago: University of
Chicago Press.
*First draft of the Qualitative Research Study due.

Week 9 (Oct. 22). Conducting Interviews
Yin, Robert K.. 2011. Qualitative Research From Start to Finish (pp. 129-143). New York, NY:
Guilford Publications, Inc.
Herbert J. Rubin and Irene S. Rubin. 2011. Qualitative Interviewing: The Art of Hearing Data, 3"
Edition (pp. 1-12 & 115-148). Thousand Oaks, CA: Sage Publications, Inc
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Feldman, Martha S., Bell, Jeanine, & Berger, Michelle Tracy. 2003. “Gaining Access for
Interviewing.” (Chapter 7) In Gaining Access. New York: Altamira Press.
McLellan, E., McQueen, K., & Neidig, J. 2003. “Beyond the Qualitative Interview: Data
Preparation and Transcription.” Freld Methods 15(1), pp. 63-84.
% Morgan, David L. 1997. Focus Groups as Qualitative Research. 2" Edition. Thousand Oaks,
CA: Sage Publications, Inc.
% Jowett, Madeleine, & O’Toole, Gill. 2006. “Focusing Researchers’ Minds: Contrasting
Experiences of Using Focus Groups in Feminist Qualitative Research.” Qualitative
Research 6 (4), pp. 453-472.

Week 10 (Oct. 29). Observations and Archives

Yin, Robert K.. 2011. Qualitative Research From Start to Finish (pp.
Guilford Publications, Inc.

Feldman, Martha S., Bell, Jeanine, & Berger, Michelle Tracy. 2003.

Extended Observation.” (Chapter 9). In Gainin

copy available at Thomson Library]
% Tjora, A. 2006. “Writing Small Discg : - resh Observers’

S—Veterans’ Day.

sis: Disassembling, Reassembling, and Interpreting Data

alitative Research From Start to Finish (pp. 176-229). New York, NY:

ications, Inc.

07. Qualitative Inguiry & Research Design: Choosing Among Five Approaches. 2™

p. 147-176). Thousand Oaks, CA: Sage Publications, Inc.

% Yin, Robert. K. 2009. Case Study Research: Design and Methods. 4" Edition (pp. 127-164).
Thousand Oaks: Sage Publications, Inc.

Week 14 (Nov. 26). Reliability & Validity in Qualitative Research, part I
Kirk, Jerome, & Miller, Marc. 1985. Reliability and V alidity in Qualitative Research. Thousand Oaks,
CA: Sage Publications, Inc.
Creswell, John W. 2007. Qualitative Inquiry & Research Design: Choosing Among Five Approaches. 2™
Edition (pp. 201-221). Thousand Oaks, CA: Sage Publications, Inc.
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Lincoln, Yvonna, & Guba, Egon. 1985. “Establishing Trustworthiness.” In Naturalistic Inquiry
(pp. 289-331). Thousand Oaks, CA: Sage Publications, Inc.
Seale, Clive. 1999. “Quality in Qualitative Research.” Qualitative Inquiry 5 (4), pp. 465-478.
% Tracy, Sarah J. 2010. “Qualitative Quality: Eight "Big-Tent" Criteria for Excellent
Qualitative Research.” Qualitative Inquiry 16 (10), pp. 837-851.
% Johnson, Burke. 1997. “Examining the Validity Structure of Qualitative Research.”
Education 118 (2), pp. 282-292.
*Data Analysis Study due.

Week 15 (Dec. 3"). Writing and Presenting a Qualitative Study
Yin, Robert K.. 2011. Qualitative Research From Start to Finish (pp. 23
Guilford Publications, Inc.

Lincoln (Eds.), The SAGE Handbook of Qualita. search. 3" Bditio . 959-978).

Thousand Oaks, CA: Sage Publications, Inc.

Week 16 (Dec. 10). Class Presentations
*Qualitative Research Study due in class.
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IMPORTANT INFORMATION

Academic Integrity (Academic Misconduct)

The Ohio State University and the Committee on Academic Misconduct (COAM) expect that all
students have read and understand the University’s Code of Student Conduct, and that all students
will complete all academic and scholarly assighments with fairness and honesty. Failure to follow
the rules and guidelines established in the University’s Code of Student Conduct may constitute
“Academic Misconduct.” Sanctions for the misconduct could include a failingsorade in this coutse
and suspension or dismissal from the University.

In the Ohio State University’s Code of Student Conduct, Section 3 es academic
misconduct as: “Any activity that tends to compromise the academic e University, or
subvert the educational process.” Examples of academic misconduct incl fimited to)
plagiarism, collusion (unauthorized collaboration), copying the work o ent, and
possession of unauthorized materials during an examination s Code of

If you have any questions about the above policy o 1 isconduct in this
course, please contact me.

ADA Statement

isabilities with the Office of
t with the course instructors to
ed accommodations. Please contact
the Office of Disability Serwi 2-3307 if you have any questions.

ions of written materials (large print,

Students who have documented
Disability Services are

ni

Braille, tape, etc.),
alternate

mission of written materials, please privately
uctors. Every effort will be made to work with you
ecific learning needs.
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