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COURSE DESCRIPTION

This seminar provides an in-depth introductio
one of a two-course sequence in the John Glenn
management and organizations. The pu
are the centers of attention in this cours
organizations as the unit of analysis and t
Both seminars are designed primarily for s
Ph.D. in public affairs at the

a handful of the big questions in public
dent, you should leave the course with better skills and

M. In addition, the assignments will help you develop critical
see how your research ideas and interests might be advanced by the

The course also provides
who have expertise and
the class at various

an opportunity to get exposure to other Glenn School faculty members
search in public management. Several of these faculty members will join
help run discussion.
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COURSE OBJECTIVES

e Students will identify major research questions, theories, and key hypotheses among the subfields of
public management

e Students will demonstrate proficiency in identifying their own research questions and theories
among the subfields of public management

¢ Students will demonstrate competency in synthesizing research across the subfields of public
management

GRADING AND COURSE REQUIREMENTS

Weekly Memos:

Class Participation and Presentations:
Journal Review Essay:

Research Paper:

Final Exam:

Transformation of numerical grade to letter gra

A 93-100 B+ 87-89.9
A- 90-92.9 B 83-86.9C
B-

Weekly Memos: Twenty-fo
one-to-two page, single-space
memo should includ

key hypothesé
ical asses

opies of the best memos of your classmates. These analyses and
1 be invaluable in preparation for the exam in this course as well as your

strongly encourage you t
syntheses of the literature
Ph.D. qualifying ex

Class Participation/Presentations: Critical assessment of the readings constitutes a majot portion of
each class activity. Thorough preparation for class participation is essential for learning the material
and the memos are in part designed to ensure that you are prepared for class. You are expected and
encouraged to participate fully in class sessions. I expect attendance at all classes.

One or two students will be selected at the beginning of each class session to make a presentation on
the material for that week. The presenter will be responsible for summarizing the literature for the
week and identifying class discussion questions.



[ournal Review Essay: To provide you with familiarity with the various public management journals,
each student will write an essay reviewing the past ten years of scholarship in a top public
administration/management journal. Each student will select one of the following journals to review:

Journal of Public Administration Research and Theory
Journal of Policy Analysis and Management
Public Administration Review

Public Administration

Governance

International Public Management Jonrnal
Review of Public Personnel Administration
American Review of Public Administration
Public Management Review

Administration and Society

Public Performance Management Review
Public Personnel Management

The essay shall be no more than 10 pages in len
and cover the following items:

point Times oman Font)

Top research questions or area of foci;
L ]
® Preference for theoretical or em

* For journals with empirical pieces, itative, quantitative or mixed method
approaches;

e Important areas of

Each student will make their re
presenting their fig@igos in class.

Rese i€ end of the semester, you should have a working understanding of the
extant agagement. This assignment requires you to synthesize some of this

a list of references, tables
review in a leading publi

figures). The assignment essentially has you draft a manuscript for peer-
nagement journal. Your paper should include the following components:

¢ Identification of a public management research question

* A theoretical framework for answering the question, including the basic assumptions and logic,
albeit tailored to the specific organization or context of study.

e Key hypotheses that result from the application of your theoretical framework to the specific
organization or context of study.

* Discussion of the data and methods, including the data source(s), variable operationalization,
and analytical methods as appropriate.

* Presentation of your results and a discussion of those results.
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e A conclusion that summarizes your findings and presents implications for future research.

Be sure to include a list of references and cite references throughout the work. I have no preferred
style but ask that you be consistent.

During the class session on Monday, April 20 (one week prior to the final paper due date) we will hold
a mini-conference where you will have the opportunity to present your research paper. You will each
be assigned to a panel of three papers and will be given 20 minutes to present your paper that is
followed by a 10 minute QA session. We will cover the details about what’s expected for a good
presentation in class.

Your final paper will be due on Monday April 27.

COURSE POLICIES

It is the responsibility of the Committee of
procedures for the investigation of all repo
academic misconduct includ

vill not accept excessive quotation and
or additional information, see the Code of

g me of your 1ntent10n to be absent does not waive your obligation to
ept late work with a one-letter grade penalty each day that it is late.

Students with disabilities that have been certified by the Office for
Disability Services will be appropriately accommodated, and should
inform the instructor as soon as possible of theirneeds. The Office for
Disability Servicesis located in 150 Pomerene Hall, 1760 Neil Avenue;
telephone 292-3307, TDD 292-0901; http://www.ods.ohio-state.edu/.



http://studentaffairs.osu.edu/info_for_students/csc.asp
http://www.ods.ohio-state.edu/

REQUIRED COURSE READING MATERIAL

The majority of the required course material is available at the Carmen website for the course. You will
see that each of the topics listed below has a considerable number of readings listed. These are
readings that Glenn School faculty members have identified as important works in the field of public
management. For the purposes of our discussion each week and the course final exam, each student
will be responsible for the required readings (marked with an asterisk). The other readings should be
viewed as part of the recommended reading list in preparation for the qualifying exams in public
management. You are by no means limited to these readings, but you should be prepared to answer
questions about each of these readings.

I 'may assign additional readings throughont the quarter.

COURSE CALENDAR
Week 0 (January 12) Course Overview and

*Stimson, James. Professional Writing in Politi

Week 1 (January 19)

Week 2 (January 26)

Guest Faculty Member:

istrative Thinking, Public Administration Review 70: 300-301.

*Mark Considine and Je
of Governance in Austr.
63:2: 131-140.

. Lewis. 2003. Bureaucracy, Network, or Enterprise? Comparing Models
ritain, the Nethetlands, and New Zealand. Public Administration Review

*Donald F. Kettl. 2000. The Transformation of Governance: Globalization, Devolution, and the Role
of Government. Public Adpinistration Review 60:6: 488-497.
Jonathan S. Koppell. 2010. Administration without Borders. Public Administration Review 70: 46-55.

Jos Raadschelders. 2011. Public Administration: The Interdisciplinary Study of Government. Oxford University
Press.



George Abyoni and David M. Van Slyke. 2010. Governing on the Edges: Globalization of Production
and the Challenge to Public Administration in the Twenty-First Century. Public Adninistration Review 70:
33-45.

Sabine Kuhlmann, Jorg Bogumil, and Stephan Grohs. 2008. Evaluating Administrative Modernization
in German Local Governments: Success or Failure of the New Steering Model? Public Administration
Review 68(5): 851-863.

Graeme A. Hodge and Carsten Greve. 2007. Public-Private Partnerships: An International
Pertormance Review, Public Administration Review 67(3): 545-558.

Holzer, Marc and Mengzhong Zhang. 2009. Introduction to the Sp

ssue on Comparative
Chinese/American Public Administration. Public Administration Review i

ecial e):S5-812.

Jamil E. Jreisat. 2005. Comparative Public Administration j
Review 65(2):231-242.

Eric Edwin Otenyo and Nancy S Lind. 2006. Ed
Readings. New York: JAI Press.

Yijia Jing and E.S. Savas. 2009. Managin.
United States. Public Administration Revie

Jack Yun-Jie Lee and Xiao Hu Wang. 2009.
Comparative Analysis across ghe United Stat

(Special Issue):S60-S66.

John L. Mikesell and Daniel R

B. Guy Peters, Theory a
Baker (ed.), Comparative P
CT, Praeger Publishers

Management: Putting U.S. Public Policy and Implementation in Context, Westport,
, pp- 67-91.

Christopher Hood and Guy Peters.2004. The Middle Aging of New Public Management: Into the Age
of Paradox? Journal of Public Administration Research and Theory 14: 267-282.

Derick W. Brinkerhoff. 1999. International Development Management in a Globalized Wortld, Public
Administration Review 59: 473-500.

Lois R. Wise. 2002. Public Management Reform: Competing Drivers of Change, Public Administration
Review 62: 555-567.



Christopher Pollit. 2005. Performance Management in Practice: A Comparative Study of Executive
Agencies. Journal of Public Administration Research and Theoryl6 : 25-44.

M. Forbes and Laurence E. Lynn, Jr. 2005. How Does Public Management Affect Government

Performance? Findings from International Research. Journal of Public Administration Research and Theory
15:559-584.

Week 3 (February 2) Governance and the Politics of Public Organizations

Guest Faculty Member: Stéphane Lavertu

*Terry Moe. 1989. The Politics of Bureaucratic Structure.
Can the Government Govern? Washington, DC: Brookings.

*Elinor Ostrom. 2011. Background on
Studies Journal 39(1): 7-27.

ent Framework, Po/icy

*Stéphane Lavertu. 2012. Is i inty afiéhPolicy Insulation in US Federal

Moe. 1993. Presidén
ckman, eds., Reséa@ling the Presidency: 1ital Questions, New Approaches. Pittsburgh, PA:

Laurence E. Lynn, Jr. an
(Washington, DC: Geor

rolyn Heinrich, eds. 2000. Governance and Performance: New Perspectives
n University Press)

Elinor Ostrom. 2009. Governance and Institutions. In The Princeton Guide to Ecology, ed. Simon A. Levin,
748-53. (Princeton, NJ: Princeton University Press).

Carolyn Heinrich, Laurence Lynn Jr., and H. Brinton Milward. 2010. A State of Agents? Sharpening the
Debate and Evidence over the Extent and Impact of the Transformation of Governance, Journal of
Public Administration Research and Theory 20: 13-120.

B. Guy Peters and Donald J. Savoie, eds. 2000. Governance in the Twenty-first Century (McGill-
Queen’s University Press).
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Kenneth J. Meier. 1997. Bureaucracy and Democracy: The Case for More Bureaucracy and Less
Democracy. Public Administration Review 57:3: 193-199.

Ronald C. Moe. 2001. The Emerging Federal Quasi Government: Issues of Management and
Accountability. Public Administration Review 61:3: 290-312

Martha S. Feldman and Anne M. Khademian. 2002. To Manage Is to Govern. Public Administration
Review 62:5: 541-554.

Frank J. Thompson. 2008. State and Local Governance Fifteen Years L nduring and New
Challenges. Public Administration Review 68:s1: s8-s19.

H George Frederickson. 2005. Whatever Happened to Public Adminis
Governance Everywhere. In the Oxford Handbook of Public Management edit
E Lynn, Jr., and Christopher Pollitt. Oxford: Oxford Uni Press. Pages

an Ferlie, Laurence
04.

*Richard E. Matland. 1995. Synthesizin erature: The ambiguity-conflict model of
y g guity
. d Theory, 5: 145.

il and James A Riccio. 2003. Linking program implementation and
poled sample of welfare-to-work experiments, Journal of Policy Analysis

* Annemarije Oosterwaal
Conflict among Decisi
Administration Resear

René Torenvlied. 2012. Policy Divergence in Implementation: How
islators Reinforces the Effect of Agency Preferences. Journal of Public
heory 22: 195-217

Helen Ingram. 1977. Policy Implementation Through Bargaining: The Case of Federal Grants in Aid.
Public Policy 25(4): 499-526.

Daniel A. Mazmanian and Paul A. Sabatier. 1989. Implementation and Public Policy. 1. anham, MD:
University Press of America.



Alex Heckman 2012. Desperately Seeking Management: Understanding Management Quality and Its
Impact on Government Performance Outcomes under the Clean Air Act. Journal of Public Administration
Research and Theory 22:473-496

Michael Hill and Peter Hupe. 2002. Implementing Public Policy: Governance in Theory and in Practice. Thousand
Oaks CA: Sage Publications.

Paul A. Sabatier. 2007. Theories of the Policy Process, 2nd ed. Boulder, CO: Westview Press.

Lester Salamon. 2002. The Tools of Government: A Guide to the New Governaglies(Oxford University Press).

Harald Saetren. 2005. Facts and Myths about Research on Public P
Fashion, Allegedly Dead, But Still Very Much Alive and Relevant. Po

mplementation: Out-of-

dies Jonmal 33(4): 559-82.

Donald F. Kettl. 1990 The Perils—and Prospects—for Puli
Review 50(4): 411-19 .

Administrati blic Administration

Jeffrey Pressman and Aaron Wildavsky. 1984. Inp, California

Press.

erkeley: Unive

Martin Rein and Francine Rabinovitz. 19 i ctive. In _American
Politics and Public Policy, edited by Walter 2 . Wei . Cambridge, MA: MIT
Press.

Systems: Questions of Analysis and Design, edited by
ordrecht: Martinus Nijhoff.

Robert Stoker. 1989. A R
Reconciliation of Federali

e Framework for Implementation Analysis: Cooperation and
mperatives. Policy Studies Review 9(1): 29-49.

Benny Hjern and David Porter. 1981. Implementation Structures: A New Unit of Administrative
Analysis. Organizational Studies 2(3): 211-27.

Terry Moe. 1989. The Politics of Bureaucratic Structure. In Can the Government Govern?, edited by John
E. Chubb and Paul E. Peterson, 267-329. Washington, DC: The Brookings Institution.

Helen Ingram and Anne Schneider. 1990. Improving Implementation through Framing Smarter
Statutes. Journal of Public Policy 10(1): 67-88.



Matland, Richard E. 1995. Synthesizing the implementation literature: The ambiguity-conflict model of
policy implementation, Journal of Public Administration Research and Theory, 5,2: 145.

Sabatier, Paul A. 1986. Top-down and bottom-up approaches to implementation research: A critical
analysis and suggested synthesis, Journal of Public Policy, 6,1: 21-48.

Van Meter, Donald and Carl Van Horn. 1975. The policy implementation process: A conceptual
tramework, Adninistration and Society, 6: 445-88.

Jo Ann G. Ewalt and Edward T. Jennings, Jr. 2004. Administration, Gov.
Welfare Policy Implementation. PAR 64(4): 449-62.

nce, and Policy Tools in

Norma Riccucci, Marcia Meyers, Irene Lurie, and Jun Seop Han. 200 ntation of Welfare

Reform Policy. PAR 64(4): 438-48.

Barbara Romzek and Jocelyn Johnston. 2002. Effective Co ent: A
Preliminary Model. JPART 12(3): 423-53.

Carol S. Weissert and Malcolm Goggin .2002. MNon enta : om Michigan's
Medicaid managed care initiative, Public Adprin:Stgati

Lael R. Keiser and Kenneth J. Meier .19
management: The case of child support e of Public Administration Research and Theory,
0,3: 337-64.

Heather C. Hill .2000. Impl : Rgetting policy done. Ann Arbor:

n and Structure in the Public Sector

afigurations and Public Organizations : Public Organizations
Administration Review, Vol. 50, March April, pp. 141-155.

*Hal Ra 19 and Managing Public Organizations, Chapter 8

* Ronald C. Moe. 2001.
Accountability. Public Ad

merging Federal Quasi Government: Issues of Management and
stration Review 61:3: 290-312

*Sanjay Pandey and Patrick Scott. 2002. Red Tape: A Review and Assessment of Concepts and
Measures, Journal of Public Administration Research and Theory. 12:553-580.

*Amir Hefetz and M. Warner, 2004. Privatization and Its Reverse: Explaining the Dynamics of the
Government Contracting Process, Journal of Public Administration, Research and Theory 14(2): 171-190

*Trevor Brown and Matt Potoski. 2003. Transaction Costs and Institutional Explanations for
Government Service Production Decisions. Journal of Public Administration Research & Theory 13: 441-468.

10



*Amanda M. Girth. 2012. A Closer Look at Contract Accountability: Exploring the Determinants of
Sanctions for Unsatisfactory Contract Performance. Journal of Public Administration Research and Theory.
doi: 10.1093 /jopart/mus033

Charles R. Wise. 2010. Organizations of the Future: Greater Hybridization Coming, Public Administration
Review 70 (supplement 1): s164-s166.

Mildred E. Warner and Amir Hefetz. 2008. Managing Markets for Public Services: The Role of Mixed
Public-Private Delivery of City Services, Public Administration Review 68(1): 155-167.

Anthony Bertelli. 2007. The Role of Political Ideology in the Structur:
Agencies, Public Administration Review 66(4):583-595.

1gn of New Governance

Trevor L. Brown, Matthew Potoski, and David M. Van Slyke. 2010. Con
Journal of Public Administration Research and Theory 20(supplement 1): i41-58.

Complex Products,

Theory 17(2): 157-188.

Trevor L. Brown. 2008. The Dynamics of ernment Contracts. Public Performance and
Management Review 31(3): 364-

d Trust In Government: The Impact of the Predisposition
t on Evaluations of Its Performance. Public Performance and Management

John Chubb and Terry M
Science Review, 82: 1065-1

. Politics, Markets and the Organization of Schools. American Political

Barry Bozeman. 2000. Bureancracy and Red Tape (Upper Saddle River, NJ: Prentice Hall)

Barry Bozeman and Stuart Bretschneider. 1994. The Publicness Puzzle in Organization Theory: A Test
of Alternative Explanations of Differences Between Public and Private Organizations. Journal of Public

Administration Research and Theory 4, 197-223.

Barry Bozeman and Hal Rainey. 1998. Organizational Rules and Bureaucratic Personality. Awserican
Journal of Political Science, 42:163-189.
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Stuart Bretschneider and Wittmer .1993. Organizational Adoption of Microcomputer Technology: The
Role of Sector, Information Systems Research, 4:88-108.

Jae Moon and Stuart Bretschneider. 2002. Does the Perception of Red Tape Constrain IT
Innovativness in Organizations? Unexpected Results from a Simulataneous Equations Model and
Implications Journal of Public Administration Research and Theory, 12:273-292.

Suzanne Young. 2007. Outsourcing: Uncovering the Complexity of the Decision International Public
Management Journal 10(3): 307-325.

Week 5 (February 23) Networks and Collaboration
Guest Faculty Member: Craig Boardman

*Kimberly Isett, Ines A. Mergel, Kelly LeRoux, Pamela A.
Networks in public administration scholarship: understanding

Journal of Public Administration Research and Theory 2

*Laurence J. O’Toole. 1997 Implementing publ;
Society 29: 115-134.

* Rosemary O'Leary, Catherine Geratd,
Collaborative Public Management Public

Marcia K. Meyers, Nor
environments: the

. Riccucci, and Irene Lurie. 2001. Achieving goal congruence in complex
elfare reform. Journal of Public Administration Research and Theory 11: 165-201.

Laurence O Toole. 1997. The implications for democracy in a networked bureaucratic wotld. Journal of
Public Administration Research and Theory 7, p. 443-459.

Laurence O Toole Jr. 2003. Interorganizational Relations in Implementation, In B. Guy Peters and
John Pierre (eds.) Handbook of Public Administration. Thousand Oaks, CA: Sage.

Ann Marie Thomson, James L. Perry, and Theodore K. Miller. 2009. Conceptualizing and Measuring
Collaboration, Journal of Public Administration Research and Theory 19(1): 23-56.
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Daniel J. Elazar. 1984. Awmserican Federalism: A View from the States, 3rd ed. New York: Harper and Row.

John Forrer, James Edwin Kee, Kathryn E. Newcomer, and Eric Boyer. 2010. Public-Private
Partnerships and the Public Accountability Question. Public Administration Review 70(3): 475-484.

Beth Gazley. 2008. Beyond the Contract: The Scope and Nature of Informal Government-Nonprofit
Partnerships. Public Administration Review 68(1): 141-154.

Graeme A. Hodge and Carsten Greve. 2007. Public-Private Partnerships: An International Performance
Review. Public Administration Review 67(3): 545-558.

Donald F. Kettl. 2006. Managing Boundaries in American Administ : The Collaboration

Imperative. Public Administration Review 66(s1): 10-19.

1t. Public Administration Review 62(5): 426-33.

Michael McGuire. 2006. Collaborative Public M. How We
Know It. Public Administration Review 66(s1): 33-

Michael McGuire and Chris Silvia. 2009
Managers'Perceptions of Network Effec 2 ance & Management Review 33(1): 34-62.

Geert R. Teisman and Erik-Hans Klijn. 200 i ments: Governmental Rhetoric or
Governance Scheme? Public iistration Re

David Thacher. 2004. Interorga’ ' i ate Hierarchies: A Case Study of the
Community Securigglnitiative. .4 '

Frances S. Berry, Ra
Kwon, and Jessica

i, dy Xinfang Goa, HeeSoun Jang, Myungjung
of Network Research: What the Public Management
Communities. Public Administration Review 64(5): 539-

McGuire McGuire, and R
Eclipsed Bureaucrac

rt Agranoff. 2008. Networking in Hierarchy’s Shadow, or Have Networks
tor The Oxford Handbook of Bureaucracy.

Michael McGuire and Robert Agranoff. 2008. Asking the Bigger Questions: Expanding the Public
Network Management Empirical Research Agenda. Unpublished manuscript.

Keith Provan, Amy Fish, and Joerg Sydow. 2007. Interorganizational Networks at the Network Level:
A Review of the Empirical Literature on Whole Networks. Journal of Management 33: 479-516.

Robert Agranoff and Michael McGuire, Big Questions in Public Network Management Research.
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Mark Considine and Jenny M. Lewis, Bureaucracy, Network, or Enterprise? Comparing Models of
Governance in Australia, Britain, the Nethetlands, and New Zealand, Public Administration Review 63:
131-140.

Robyn Keast, et al. 2004. Network Structures: Working Differently and Changing Expectations. Public
Administration Review 64: 363-371.

Kimberley Roussin Isett and Keith G. Provan. 2005. The Evolution of Dyadic Interorganizational
Relationships in a Network of Publicly Funded Nonprofit Agencies. Journal of Public Administration
Research and Theory 15: 149-165.

Week 6 (March 2)  Decision Making, Strategy and Strategic

Guest Faculty Member: Anand Desai

63: 689-718.

*Michael D. Cohen, James G. March, a
Organizational Choice. Administrative Scie

*Paul Nutt. 2006. Comparin i i i Making Practices. Journal of Public
Administration Research and T

drews, George AUB ehard Walker. 2006. Strategy Content and Organizational
ce: An Empirical\@Ralysis. Public Administration Review 66: 52-63.

Amitai Etzioni. . ping: A Third Approach to Decision Making. Public Administration
Review 27: 385-392.

Barry Bozeman an, K. Pandey. 2004. Public Management Decision Making: Effects of Decision
Content. Public Administration Review 64(5): 553-565.

Claudia N. Avellaneda. 2013. Mayoral Decision-Making: Issue Salience, Decision Context, and Choice
Constraint? An Experimental Study with 120 Latin American Mayors. Journal of Public Administration
Research and Theory 23: 631-661.

George A. Boyne and Richard M. Walker. 2010. Strategic Management and Public Service
Performance: The Way Ahead, Public Administration Review 70 (supplement 1): s185-s192.
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Rhys Andrews, George A. Boyne, Kenneth J. Meier, Laurence J. O’Toole Jr., and Richard Walker.
2005. Representative Bureaucracy, Organizational Strategy, and Public Service Performance: An
Empirical Analysis of English Local Government. Journal of Public Administration Research and Theory
15(4): 489-504.

Peter Ring Smith and James L. Perry. 1985. Strategic Management in Public and Private Organizations:
Implications of Distinctive Contexts and Constraints. Academy of Management Review 10: 276-86.

Graham. Allison. 1971. Essence of Decision. Boston, MA: Little, Brown.

Frances Stokes Berry. 1994. Innovation in Public Management: The A, n of Strategic Planning.
Public Administration Review 54(4): 322-329.

Frances Stokes Berry and Barton Wechsler. 1995. State Agencies Expert
Public Administration Review 55: 159-168.

ategic Planning.

158.

Charles Wise. 2006. Organizing for Homeland Security after Katrina: Is Adaptive Management What’s
Missing? Public Administration Review 66: 302-318.

Beryl Radin. 2000. The Government Performance and Results Act and the Tradition of Federal
Management Reform: Square Pegs in Round Holes? Journal of Public Administration Research and Theory 10:
111-135.

James Thompson. 1967. Organizations in Action. New Y ork: McGraw-Hill.
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Week 7 (March 9) Public Management and Performance
Guest Faculty Member: Stephanie Moulton

*Donald P. Moynihan and Sanjay K. Pandey. 2010. The Big Question for Performance Management:
Why Do Managers Use Performance Information? Journal of Public Administration Research and Theory
20(4): 849-80606.

*Moynihan, Donald P., and Sanjay K. Pandey. 2005. Testing How Management Matters in an Era of
Government by Performance Management. Journal of Public Administrati earch and Theory 15(3): 421-
439.

*Carolyn Heinrich and Laurence Lynn. 2000. Means and Ends: A Co of Empirical

*Young Han Chun and Hal G. Rainey. 2005. Goal igui izati cein U.S.

the Performance of Public Orgamzatlo rablg i t Theories. Journal of
Public Administration Research and Theory 1

Bin Chen. 2008. Assessi
Perceived Effectiveness

tefeOrganizational Networks for Public Service Delivery: A Process-
ework. Public Performance and Management Review 31(3): 348-363.

Myrna Mandell and n Keast. 2007. Evaluating Network Arrangements: Toward Revised
Performance Measures. Public Performance and Management Review 30(4): 574-597.

Kenneth J. Meier and Laurence J. O’Toole. 2003. Public Management and Educational Performance:
The Impact of Managerial Networking. Public Administration Review 63(6): 689-699.

Laurence J. O’Toole and Kenneth J. Meier. 1999. Modeling the Impact of Public Management:
Implications of Structural Context. Journal of Public Administration Research and Theory 9(4): 505-526.
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Sanjay K. Pandey, David H. Coursey, and Donald P. Moynihan. 1997. Organizational Effectiveness and
Bureaucratic Red Tape: A Multimethod Study. Public Performance and Management Review 30(3): 398-425.

Hal G. Rainey and Paula Steinbauer. 1999. Galloping Elephants: Developing Elements of a Theory of
Effective Government Organizations. Journal of Public Administration Research and Theory 9(1): 1-32.

Robert D. Behn. 2003. Why Measure Performance? Different Purposes Require Different Measures.
Public Administration Review 63(5): 586-606.

Donald P. Moynihan. 2006. Managing for Results in State Government:
Reform. Public Administration Review 66(1): 77-89.

uating a Decade of

Radin, Beryl. 2006. Challenging the Performance Movement: Acco
Washington, DC: Georgetown University Press.

Van Thiel, Sandra, and Frans L. Leeuw. 2002. i ic Scctor. Public
Performance and Management Review 25(3): 267-281"

Laurence J. O’Toole and Kenneth J. ; f Public Management:
Implications of Structural Context. Journ '

Kenneth Meier and Laurence . i es and Behavior in Networks: A
Model of Evidence from U. i i ' inistration Research and Theory, 11:
271-293.

George Boyne, K. Richard Walker. 2005. Where Next? Research
Directions on Per rnal of Public Administration Research and Theory,

15: 633-639.

Effective Government ns, Journal of Public Administration Research and Theory 9: 1-32.

Kaifeng Yang and Marc
Measurement, Publi

er. 2005. The Performance-Trust Link: Implications for Performance
stration Review 66(1): 114-126.

George Boyne. 2002. Concepts and Indicators of Local Authority Performance: An Evaluation of the
statutory framework in England and Wales. Public Money and Management 22 (2) : 17-24.

George Boyne. 2003 Sources of Public Service Improvement: A Critical Review and Research Agenda.
Journal of Public Administration Research and Theory 13: 367-394.

Laurence Lynn, Carolyn Heinrich and Carolyn ] Hill. 2001. Improving Governance: A New Logic For
Ewmpirical Research. Washington, DC: Georgetown University Press.
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Melissa Forbes and Laurence E. Lynn Jr. 2005. How Does Public Management Affect Government
Performance? Findings from International Research. Journal of Public Administration Research and Theory
15: 559-584.

Laurence Lynn, Carolyn Heinrich and Carolyn Hill. 2000. Studying Governance and Public
Management 10: 233-262 Journal of Public Administration Research and Theory

Heinrich, Carolyn and Laurence Lynn. 2000. Means and Ends: A Comparative Study of Empirical
Methods for Investigating Governance and Performance Journal of Public Administration Research and
Theory, 11(1): 109-138.

Carolyn Heinrich. 2000. Organizational Form and Performance: An
Nonprofit and For Profit Job Training Service Providers. Journal of Polk
19:233-261.

irical Investigation of

Carolyn Heinrich and Elizabeth Fournier. 2004. Dimensions
Substance Abuse Treatment Organizations. Journal gfeReligy Ana

Amy Donahue, Sally Selden and Patricia Ingral¥

f Public Services: Recent Experience. In Public Private Partnership,
chelling. Cambridge, MA: Ballinger.

Standards in Public ucracies. The American Economic Review 87: 389-395.

Robert Behn. 2003. Why Measure Performance? Different Purposes Require Different Measures. Public
Administration Review 63: 586-6006.

Week 8 (March 16) NO CLASS - SPRING BREAK
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Week 9 (March 23) Journal Review Essay Presentation

Week 10 (March 30) Reform and Organizational Change

* Lois Wise. 2002. Public Management Reform: Competing Drivers of Change. Public Administration
Review 62(5): 555-567.

* Paul Light. 2006. The Tides of Reform Revisited: Patterns in Making Gogernment Work, 1945-2002.
Public Adninistration Review, 66: 6-19

*Donald Kettl. 1997. The Global Revolution in Public Management:
Management 16: 446-462.

* Andrew Pettigrew, Richard Woodman, and Kigh€Cames i i nal Change

and Development: Challenges for Future Rese?

Employees’ Experiences of Cutback- an
National Announcement of Budget Redu

Organizational Changes Following a
¢ Administration Research and Theory

*Kaifeng Yang and Sanjay litica
Reform Affect Employee C inistration Research and Theory. 19 (2): 335-
360.

Eva Witesman ane Spirit: How Public Administrators Fuel
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