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On	behalf	of	the	John	Glenn	School	of	Public	
Affairs,	I	am	proud	to	share	with	you	updates	
on	research,	innovation,	and	service	present-

ed	in	this	issue	of	Public Address.		We	are	continually	
reaching	new	heights	involving	our	students,	faculty	
and	staff.		It	is	because	of	their	dedication	and	interests	
that	the	School	develops	new	relationships	among	our	
alumni,	other	Ohio	State	faculty,	and	the	citizens	and	
professionals	participating	in	local,	state,	national,	and	
international	public	affairs	arenas.		In	this	edition	of	
Public Address,	you	will	experience	what	the	school	is	up	to	through	events	
and	partnerships,	while	emphasizing	key	attributes	that	influence	us	to	
continue	to	expand	our	reach.

You	will	read	about	Glenn	School	faculty	member,	Stephanie	Moult-
on’s	research	and	how	it	has	opened	the	door	for	a	new	research	center	
with	the	Ohio	Housing	Finance	Agency.		In	other	developments,	in	the	fall	
quarter,	we	are	pleased	to	inaugurate	a	new	dual	degree	with	the	Fisher	
College	of	Business,	the	MPA/MBA.		Emblematic	of	President	Gee’s	“One	
University”	Initiative,	the	new	MPA/MBA	degree	addresses	the	needs	of	
those	dealing	with	the	rapidly	changing	relationships	between	businesses,	
government	and	non-profit	organizations.

As	this	has	been	a	productive	and	exciting	time	for	the	Glenn	School,	
our	very	own	Senator	Glenn	weighs	in	on	how	rapidly	developing	com-
munication	technologies	are	transforming	government	and	playing	an	
important	role	in	how	citizens	participate	in	democracy.			In	addition,	the	
Glenn	School	family			celebrated	a	benchmark	in	the	life	of	another	of	the	
pillars	of	the	Glenn	School.		Mrs.	Annie	Glenn,	the	Glenn	School’s	First	
Lady	celebrated	her	90th	birthday	with	friends	of	the	Glenn	School	in	Page	
Hall.	We	continue	to	be	honored	to	have	both	Senator	and	Mrs.	Glenn	
devoting	so	much	of	their	time	and	effort	to	building	the	Glenn	School	and	
inspiring	a	new	generation	of	students	and	citizens.

The	Glenn	School	has	a	myriad	of	public	service	projects	forthcom-
ing	and	ongoing	in	which	we	extend	our	hand	to	assisting	others.		In	
efforts	from	students	and	community	members	with	the	Civic	Leadership	
Council	and	NEW	Leadership,	we	are	pleased	to	continue	our	partnership	
with	these	organizations.		In	addition	to	the	above,	you	will	read	about	our	
Learning	Community	student	who	felt	compelled	to	volunteer	a	week	of	
her	winter	break	to	assist	in	rebuilding	communities	that	were	struck	by	
Hurricane	Katrina.

In	addition	to	our	students	and	faculty,	we	are	delighted	to	share	with	
you	what	our	alumni	and	friends	are	doing	around	the	world.		In	this	issue,	
we	draw	your	attention	to	an	alum	who	has	served	over	17	years	on	Capitol	
Hill	and	offers	his	experience	and	advice.

I	know	you	will	enjoy	this	issue	of	Public Address,	just	as	I	did.		Feel	
free	to	contact	us	if	you	would	like	to	learn	more	about	what	we	are	doing!

LETTER FROM THE DIRECTOR

Charles Wise. Ph.D 
Director 
John Glenn School of Public Affairs
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With	news	of	federal	bailouts	of	busi-
nesses	and	private	firms	vying	for	govern-
ment	contracts	filling	the	headlines,	it	can	
be	hard	to	tell	where	the	public	sector	
ends	and	the	private	sector	begins.	To	
help	students	navigate	the	increasingly	
complex	world	of	government-business	
relations,	the	John	Glenn	School	of	Public	
Affairs	is	teaming	up	with	the	Fisher	
College	of	Business	to	offer	a	rare	new	
degree	program.	

Starting	next	fall,	students	at	the	two	
schools	will	be	able	to	earn	a	Master	of	
Public	Administration	and	a	Master	of	
Business	Administration	in	three	years.	
“It’s	rare	in	the	higher	education	land-
scape,”	said	Trevor	Brown,	professor	and	
associate	director	of	academic	affairs	and	
research	at	the	Glenn	School.

The	schools	hope	to	begin	recruiting	
students	early	next	year	for	the	Autumn	
2010	quarter.	

Brown	said	the	MPA-MBA	program	
will	reflect	the	“increasingly	blended	
nature	of	the	public	and	private	sectors,”	
which	is	often	seen	in	areas	like	work-
force	management	and	business-govern-
ment	contracts.	

“There’s	no	longer	
just	one	big	federal	agency	
or	public	agency	that’s	the	
street-level	provider	of	a	
public	service,”	he	said.	

Administrators	at	the	
Glenn	School	and	Fisher	
College	began	planning	a	
curriculum	for	the	dual	degree	
program	last	spring.	Brown	said	
integrating	the	two	degrees	was	
made	easier	by	the	fact	that	both	
schools	already	cover	common	
themes	of	management,	leadership	
and	finance,	although	students	still	
need	to	understand	them	in	public	and	
private	contexts.	

School	officials	also	asked	current	
students	to	weigh	in	on	the	program’s	
design.	One	of	those	students	was	Jamie	
Levine,	a	doctoral	student	at	the	Glenn	
School	who	recently	received	an	MBA	
from	Fisher	College.	

“I	think	it’s	a	great	opportunity	for	
both	schools.	It’s	a	great	selling	point,”	
she	said.

As	a	student	at	Fisher	College,	
Levine	sought	out	opportunities	to	
enhance	her	private-sector	studies	with	
a	public-sector	perspective.	She	enrolled	
in	an	organizational	management	course	
at	the	Glenn	School,	where	she	learned	
more	about	the	potential	benefits	and	
challenges	of	government-business	
interactions.	

Levine,	who	worked	in	the	nonprofit	
sector	for	six	years	before	enrolling	at	
Fisher	College,	said	managers	at	public	

and	nonprofit	agencies	can	learn	a	lot	
from	private-sector	business	practices.	

“Corporate	isn’t	a	dirty	word,”	she	
said.	“You	can’t	rely	on	the	tug-at-your-
heartstrings	mission.	You	have	to	know	
how	to	market	yourself.”

Understanding	both	public	and	pri-
vate	organizations	can	appeal	to	a	variety	
of	people,	Levine	said.	Whether	you’re	
a	public	manager	working	with	private	
businesses,	or	a	business	leader	sitting	on	
the	board	of	a	public	or	nonprofit	agency,	
it	helps	to	understand	the	similarities	
and	the	unique	contexts	of	all	kinds	of	
organizations.	

“And	again,	it	makes	you	more	
marketable,	especially	if	you’re	looking	at	
companies	that	are	emphasizing	corporate	
responsibility,”	she	said.	

The	partnership	with	Fisher	Col-
lege	is	the	eighth	dual-degree	program	

offered	by	the	Glenn	
School.	The	school	
also	has	programs	
with	the	Knowl-
ton	School	of	
Architecture,	
the	Depart-
ment	of	Arts	
Education,	
the	Moritz	
College	of	
Law,	the	

School	of	Environment	and	Natural	Re-
sources,	the	College	of	Public	Health,	the	
College	of	Social	Work	and	the	Center	for	
Slavic	and	East	European	Studies.	
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COVER STORY

If you are interested in pursuing a MPA/MBA dual 
degree, e-mail us at glennapply@osu.edu or call us at 
614.292.8696. 
 
To learn more about all the exciting dual degrees we 
offer, as well other Glenn School graduate programs, 
go to glenn.osu.edu/ prospective/prospective.html

Glenn School joins Fisher College of Business 
to offer new, innovative dual-degree program



The	John	Glenn	School	of	Public	Af-
fairs	is	a	partner	with	Teach	for	America,	
a	nonprofit	organization	that	works	with	
recent	college	graduates	and	professionals	
of	all	academic	majors	and	career	interests	
who	commit	two	years	to	teach	in	urban	
and	rural	public	schools.	

The	Glenn	School	offers	a	two-year	
deferment	for	any	admitted	student	who	
is	accepted	for	the	Teach	for	America	
program.		In	addition,	the	application	fee	is	
waived	for	applicants	who	have	completed	
the	Teach	for	America	program	and	five	
course	credits	are	awarded	toward	the	MPA	
or	MA	degree.

Only	one	in	10	students	from	low-
income	communities	graduates	from	
college.	This	gap	starts	early	with	children	
living	in	low-income	communities	being	
two	to	three	grades	behind	their	higher-
income	peers	by	the	time	they	reach	fourth	
grade.		About	50	percent	of	students	in	
low-income	communities	will	not	gradu-
ate	from	high	school	by	the	time	they	are	
18	years	old	and	those	who	do	graduate	
will	perform	on	average	at	an	eighth-grade	

level.	
Beyond	the	moral	and	human	implica-

tions,	the	achievement	gap	between	low-
income	students	and	their	higher-income	
peers	costs	the	country	approximately	$500	
billion	each	year.	

Teach	for	America	argues	that	the	
achievement	gap	is	not	a	reflection	of	
the	potential	of	children	growing	up	in	
low-income	communities.	Instead,	it	is	the	
result	of:

n Children	growing	up	in	poverty	fac-
ing	more	challenges	than	students	growing	
up	in	wealthier	communities.	

n The	schools	these	children	attend	
lacking	the	capacity	to	meet	their	extra	
needs.	

n Education	policies	and	practices	

often	failing	to	reflect	the	sense	of	urgency	
and	the	deep	sense	of	belief	that	all	kids	
can	achieve	at	high	levels	when	given	the	
opportunity.	

Teach	for	America	seeks	to	eliminate	
educational	inequity	by	enlisting	promis-
ing	young	college	graduates	in	the	effort.		
While	there	is	no	specific	profile	of	an	ideal	
applicant,	the	program	seeks	individuals	
who	will	excel	as	teachers	and	ultimately	
affect	fundamental	change	in	society.	

The	Teach	for	America	program	pro-
vides	the	training	and	ongoing	support	to	
ensure	the	success	of	recruits	as	teachers	in	
low-income	communities.	Each	incoming	
corps	member	attends	a	five-week	summer	
training	institute	with	opportunities	for	
practice,	observation,	coaching,	and	study	
—	as	well	as	careful	planning	and	thought-
ful	reflection.		

Since	its	inception	in	1990,	the	Teach	
for	America	network	has	grown	to	include	
24,000	individuals.	Currently,	some	7,300	
Teach	for	America	corps	members	teach	
in	35	urban	and	rural	areas	profoundly	af-
fected	by	the	achievement	gap.
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If you are a Teach for America corps 
member who wants to know more 
about the opportunities at the 
Glenn School, contact Graduate 
Program Coordinator Jessica Wells at 
wells.1060@osu.edu, go to glenn.osu.
edu/prospective/teach_for_america to 
learn more about the program.

AROUND THE SCHOOL

Teach	For	America	now	a	partner	with	school

Glenn	School	celebrates	
Annie	Glenn’s	90th	birthday
Turning	90	years	old	is	a	big	event	in	
anyone’s	life,	but	for	the	John	Glenn	
School	of	Public	Affairs,	this	milestone	
has	a	special	significance	if	that	person	is	
Annie	Glenn.	The	school	held	a	recep-
tion	to	celebrate	Mrs.	Glenn’s	birthday	
and	made	donations	in	her	honor	to	the	
Senator	John	Glenn	and	Annie	Glenn	
Endowed	Scholarship	Fund	and	the	
American	Speech	Language	Hearing	
Foundation.	If	you	would	like	to	donate	
to	the	Glenn	Scholarship	or	watch	a	
video	about	the	life	of	Mrs.	Glenn	or	Sen.	
Glenn,	please	go	to	glenn.osu.edu/glenn.
scholarship.fund.

Dr. Charles Wise, founding director of the Glenn 
School, leads the school in a toast to Mrs. Glenn. 

To see more photos, go to  
flickr.com/photos/glennschool
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BY SENATOR JOHN GLENN

Twittering,	Yammering,	Skyping	and	
crowdsourcing.		Not	long	ago,	most	of	us	
had	never	heard	of	these	terms.			Now,	celeb-
rities,	sports	stars,	and	even	our	congressional	
members	“tweet.”		But	these	communica-
tion	technologies	are	not	simply	reserved	for	
the	elite.		Instead,	they	play	an	increasingly	
important	role	in	how	citizens	connect	with	
each	other,	build	communities	and	stay	
informed	in	our	democracy.

In	the	midst	of	a	communications	revo-
lution	so	powerful	that	experts	say	it	rivals	
the	invention	of	the	printing	press,	news-
papers	and	other	traditional	media	outlets	
are	giving	way	to	the	rise	of	online	forms	
of	communication.		Social	media	such	as	
Facebook,	Twitter	and	YouTube	have	opened	
up	the	communication	marketplace,	giving	
individuals	new	ways	to	collect,	create	and	
share	massive	amounts	of	information	with	
others.

We	in	the	John	Glenn	School	of	Public	
Affairs	recognize	the	need	to	adapt	new	
technologies	to	meet	our	mission	of	inspir-
ing	citizenship	and	developing	leadership.	
The	Glenn	School	prepares	students	in	our	
Master	of	Public	Administration	and	our	In-
Career	M.A.	programs	to	address	the	critical	
issues	facing	our	country	by	providing	them	
substantive	expertise	in	public	policy	areas	
like	energy,	the	environment,	health	care	and	
economic	development,	as	well	as	essential	
foundational	skills	in	policy	analysis,	public	
finance	and	management.		Now,	we	are	also	
helping	them	learn	the	skills	they	need	to	
communicate	their	knowledge	in	compelling	
new	ways.

The	Glenn	School,	for	example,	has	
introduced	a	cutting-edge	course	that	teaches	
our	graduate	students	how	to	use	the	latest	
social	media	and	multimedia	technolo-
gies	to	make	their	research	accessible	to	a	
broad	audience.	This	course	recognizes	the	
dramatic	increase	in	demand	for	public	sector	
professionals	who	can	communicate	in	clear	
and	convincing	ways	to	diverse	audiences	
through	a	variety	of	media	platforms.

Students	in	our	new	course	learn	basic	
communication	skills,	such	as	how	to	write	
an	effective	press	release,	conduct	an	inter-
view	with	a	reporter	and	provide	testimony	
before	a	legislative	committee.		They	also	
learn	innovative	skills.		With	input	from	
leaders	of	the	Kiplinger	Program	in	Public	
Affairs	Journalism,	which	helps	print	journal-
ists	make	the	transition	to	online	storytelling,	
students	are	exposed	to	a	new	digital	media	
world	in	which	information	is	shared	and	
shaped	by	many,	rather	than	transmitted	and	
received	by	a	few.

In	an	effort	to	reach	as	broad	an	audi-

ence	as	possible,	the	Glenn	School	not	only	
provides	these	opportunities	to	its	graduate	
students,	but	also	to	those	at	Ohio	State	and	
beyond.	The	School’s	Kiplinger	Program,	
through	its	Digital	Media	CreatorCamps,	is	
providing	training	to	Ohio	public	officials,	
Ohio	State	communicators	and	faculty,	and	
a	wide	range	of	other	professionals.		In	the	
democratic	spirit	of	social	media,	our	role	is	
to	diffuse	knowledge	about	how	to	best	use	
these	technologies	to	pursue	public	goals.		
We	see	ourselves	as	an	integrator	on	campus,	
pairing	innovative	tools	with	substantive	
expertise	in	a	wide	range	of	policy	arenas.

These	education,	training,	and	outreach	
efforts	are	pioneering.		Providing	students,	
staff,	faculty	and	others	connected	to	the	
Glenn	School	the	means	to	harness	the	pow-
er	of	innovative	communication	technologies	
enhances	the	school’s	relevance	in	a	swiftly	
changing	world.		Such	activities	distinguish	
the	Glenn	School	from	other	public-affairs	
schools	and	position	us	as	a	focal	point	on	
campus,	in	Ohio	and	throughout	the	nation	
for	those	who	seek	to	take	on	the	major	
public	policy	challenges	that	we	face.

To learn more about the social media 
and multimedia training provided in the 
Glenn School, go to Kiplingerprogram.
org or contact Kiplinger Director Debra 
Jasper at jasper.1@osu.edu 

Adapting	new	technologies	helps	our	mission	of	
inspiring	citizenship	and	developing	leadership

Kiplinger Fellows Nick George and Elizabeth Conley, left, discuss their projects with Sen. Glenn as  
Dr. Debra Jasper, director of the Kiplinger Program, listens.

These education, training  and 

outreach efforts are pioneering.  

Providing students, staff, faculty 

and others connected to the 

Glenn School the means to 

harness the power of innovative 

communication technologies 

enhances the school’s relevance 

in a swiftly changing world. 



Last	fall,	Emily	DeDonato	saw	the	
devastation	caused	by	Hurricane	Katrina	
from	the	comfort	of	an	Ohio	State	Univer-
sity	classroom,	surrounded	by	other	first-
year	students	in	the	John	Glenn	School	of	
Public	Affairs	Learning	Community.	

The	storm	struck	the	Gulf	Coast	more	
than	four	years	ago.	So	when	she	signed	
up	for	a	winter-break	service	trip	to	coastal	
Mississippi,	DeDonato	expected	not	to	see	
a	replay	of	the	video	from	her	policy	class.

“I	figured	that	it	would	not	really	be	
present	anymore,”	she	said.	“But	it	is.	It	
definitely	is.”

DeDonato	spent	a	week	of	her	winter	
break	at	a	Habitat	for	Humanity	build	site	
in	Biloxi	with	about	50	other	students.	Her	
trip	was	one	of	dozens	coordinated	each	
year	by	students	through	OSU’s	Buck-I-
Serv	program.

“It’s	really	cool	what	they’re	doing,”	
she	said	of	the	Habitat	and	AmeriCorps	
workers	who	were	building	a	community	
of	homes	in	the	area.	Their	expertise	blew	
her	away,	she	said,	as	did	their	enthusiasm	
for	the	groups	of	inexperienced	volunteers	
that	drop	in	for	a	week	at	a	time.

“They	really	just	wanted	us	to	get	in	
there	and	do	everything	we	could.”	

The	Ohio	State	group	worked	on	two	
houses	in	the	neighborhood,	building	one	
and	putting	finishing	touches,	like	paint	
and	caulk,	on	the	other.	Each	morning,	they	
left	their	camp-like	retreat	facility	before	
8	a.m.	to	get	to	the	build	site,	where	they	
stayed	until	around	4	p.m.

“It	went	by	really	fast	because	we	
were	all	friends,”	said	DeDonato,	even	
though	most	of	those	friends	were	strang-
ers	before	the	trip.	

The	group	spent	time	with	hurricane	
victims	living	in	the	Habitat	community,	
some	of	whom	worked	alongside	them	on	
houses	they	soon	will	occupy.	They	didn’t	
talk	much	about	Katrina,	but	DeDonato	
said	the	residents	were	“all	really	apprecia-
tive”	of	the	volunteers’	work.	

The	lasting	destruction	caused	by	
the	storm	also	was	driven	home	during	a	
brief	trip	to	New	Orleans	at	the	end	of	one	

workday.	
“It	was	just—”	DeDonato	paused,	

recalling	the	city	she	had	never	seen	before	
the	hurricane.	“You	could	just	tell	it	wasn’t	
as	it	used	to	be.”

Community	service	was	a	part	of	
DeDonato’s	life	before	coming	to	Colum-
bus.	Her	high	school,	St.	Ursula	Academy	
in	Toledo,	had	a	service	requirement	for	

all	students.	Thanks	to	an	abundance	of	
volunteer	opportunities,	including	week-
long	service	trips	during	the	summer,	she	
and	several	of	her	classmates	surpassed	the	
required	hours.	

DeDonato	credits	the	Learning	Com-
munity	with	introducing	her	to	service	op-
portunities	at	Ohio	State.	During	their	first	
week	on	campus,	all	first-year	students	in	
the	program	took	part	in	Community	Com-
mitment,	a	day	of	service	coordinated	by	
the	OSU	SERV	Team	(Students	Engaged	
in	Responsible	Volunteering),	which	also	
arranges	the	Buck-I-Serv	trips.	

Through	her	involvement	with	the	
Learning	Community,	Undergraduate	
Student	Government	and	her	sorority,	De-
Donato	said	she’s	found	numerous	ways	to	
be	involved	in	the	campus	and	Columbus	
communities.	Her	winter-break	experience	
also	motivated	her	to	try	to	get	involved	
with	Habitat	for	Humanity	in	Columbus,	
and	she’s	applied	for	an	alternate	spot	on	
one	of	Buck-I-Serv’s	spring-break	trips.	

“I	would	encourage	students	to	try	at	
least	one	Buck-I-Serv	trip,	or	if	not	Buck-I-
Serv,	seek	out	what	kind	of	service	would	
be	right	for	them,”	she	said.	
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Learning	Community	member	helps	rebuild	Gulf	Coast

The OSU SERV team in Mississippi.

“I would encourage students to 

try at least one Buck-I-Serv trip, 

or if not Buck-I-Serv, seek out 

what kind of service would be 

right for them.”
— Emily DeDonato 
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After	17	years	in	the	political	whirlwind	
of	Capitol	Hill,	Chuck	Atkins	has	plenty	of	
advice.	

“Don’t	be	afraid	of	straying	off	some	
predetermined	path	that	you	thought	you	were	
going	down,”	said	the	1973	graduate	of	The	
Ohio	State	University	School	of	Public	Policy	
and	Management.

Atkins,	who	retired	in	January	as	chief	of	
staff	of	the	U.S.	House	Science	and	Technol-
ogy	Committee,	took	a	long	and	winding	
road	from	policy	school	to	Washington.	He	
was	a	Marine,	a	consultant,	a	developer	and	a	
campaign	manager	before	finally	landing	on	
the	Hill.	

Along	the	way,	his	management	strengths	
and	his	willingness	to	jump	into	new	and	un-
usual	opportunities	took	him	both	far	from	his	
beginnings	and	full	circle	with	respect	to	some	
of	the	most	important	experiences	of	his	life.	

‘Not the usual model’

Atkins	left	the	Marine	Corps	in	1968	
following	a	tour	of	duty	in	the	Vietnam	War.	
Against	the	backdrop	of	the	civil	rights	move-
ment	and	the	tumultuous	social	politics	of	the	
decade,	he	decided	to	enter	public	service	be-
cause,	as	he	said,	it	seemed	like	“a	significant	
thing	to	do	to	try	to	solve	problems.”

When	he	finished	his	bachelor’s	degree	
at	Georgia	State	University	and	his	master’s	
at	Ohio	State,	Atkins	was	most	interested	in	
a	career	in	urban	affairs.	“At	that	point,	I	saw	
myself	probably	ending	up	being	a	city	man-
ager,”	he	said.	

He	went	to	work	for	a	regional	develop-
ment	agency	in	northern	Kentucky	helping	
local	governments	find	federal	grant	money.	
After	a	few	years,	he	started	his	own	consult-
ing	firm	to	provide	the	same	kind	of	services	
on	contract.	During	that	time,	he	also	worked	
on	economic	development	and	real	estate	proj-
ects,	one	of	which	involved	converting	two	
dilapidated	schools	into	apartment	buildings.	
But	after	15	years,	he	was	ready	for	a	change.

“One	thing	led	to	another,	and	long	about	
1990,	I	decided	I	didn’t	want	to	consult	any-
more,”	he	said.	

Soon,	an	unexpected	opportunity	arose	
that	placed	Atkins	on	a	new	professional	
trajectory.	A	mutual	friend	introduced	him	to	
Scotty	Baesler,	who	was	then	the	mayor	of	
Lexington.	Baesler	was	mounting	a	campaign	
for	governor	of	Kentucky	and,	after	getting	to	
know	Atkins,	approached	him	about	managing	
the	campaign.	

Atkins	accepted.	Through	his	consulting	
work,	he’s	learned	a	thing	or	two	about	state	
politics.	However,	it	wasn’t	enough	to	get	
Baesler	through	even	the	Democratic	primary.

“My	first	foray	into	politics	was	a	losing	
battle,”	Atkins	said.	

Encouraged	by	a	decent	showing	in	the	
primary,	Baesler	decided	to	run	for	an	open	
seat	in	the	U.S.	House	of	Representatives	the	
following	year,	in	1992.	Atkins	once	again	
managed	his	campaign,	which	this	time	
proved	successful.	

Following	the	win,	Atkins	sold	his	house	
in	Kentucky	and	moved	to	Washington	to	be	
Baesler’s	chief	of	staff.	At	45,	Atkins	was	a	
neophyte	in	a	city	where	many	people	begin	
their	careers	20	years	younger.

“My	mobility	path	was	not	the	usual	
model,”	he	admitted.	However,	after	years	
of	working	with	government	officials	as	a	
consultant	and	a	few	stints	teaching	university-
level	politics	and	administration	classes	in	
Kentucky,	he	said	“it	was	not	a	huge	leap	to	
get	involved	directly	in	the	electoral	process.”	

A town of change and chances

In	Washington,	policy	discussions	were	
conducted	from	a	national	perspective	rather	
than	the	local	view	to	which	Atkins	was	ac-
customed.	But	by	then,	he	had	determined	his	
skills	as	an	administrator	were	adaptable	to	
many	environments.

“My	strength	was	not	so	much	the	
policy-wonk	aspect	of	it	…	but	the	managing	
of	people	and	resources	in	policy	arenas,”	he	
said.	That	talent	for	management	allowed	him	
to	adapt	to	the	near-constant	flux	of	a	work-
place	that	changed	with	each	election	cycle	—	
a	challenge	he	said	some	people	struggle	with.

In	1992,	the	party	of	Atkins’	boss	enjoyed	

a	majority	in	Congress	and	a	new	president	
in	the	White	House.	Within	two	years,	that	
balance	of	power	had	shifted	and	Atkins	was	
suddenly	a	minority	party	aide,	taking	a	more	
reactive	approach	to	legislation	rather	than	
setting	the	policy	agenda.	When	the	2006	
elections	gave	the	House	majority	back	to	the	
Democrats,	Atkins	—	by	then	a	committee	
chief	of	staff	—	had	to	manage	everything	
from	doubling	his	staff	of	experts	to	coordinat-
ing	their	parking	spaces.

Regardless	of	his	position,	Atkins	said	
his	management	success	came	from	hiring	“a	
whole	lot	of	people	who	are	smarter	than	me”	
and	making	sure	he	was	a	help	rather	than	a	
hindrance	to	them.	

Party	shifts	aren’t	the	only	difficulties	
faced	by	congressional	staffers;	in	electoral	
politics,	neither	officials	nor	their	dedicated	
employees	can	count	on	job	security.	

In	1998,	Scotty	Baesler	gave	up	his	House	
seat	to	launch	an	unsuccessful	campaign	for	
U.S.	Senate.	Following	the	defeat,	Atkins	was	
forced	to	help	shutter	the	House	office	and	say	
goodbye	to	the	many	aides	he	had	hired.

“It’s	very	much	like	a	death	in	the	family,”	

he	said.	
Fortunately	for	Atkins,	another	oppor-

tunity	presented	itself	at	just	the	right	time.	A	
Democratic	representative	from	Tennessee,	
Bart	Gordon,	was	looking	for	a	new	chief	of	
staff	even	as	Baesler	was	clearing	out	his	desk.	

“As	it	turned	out,	that	was	a	chance	that	
created	a	lot	of	great	opportunities	for	me,	
namely	being	a	committee	director,”	he	said.	

Atkins	and	Gordon	developed	a	relation-
ship	strong	enough	that	Atkins	stayed	on	as	
chief	of	staff	for	eight	years.	When	Gordon	
became	chairman	of	the	House	Science	and	
Technology	Committee	in	2006,	Atkins	served	
as	both	Gordon’s	and	the	committee’s	chief	of	
staff	for	three	years	before	focusing	his	efforts	
solely	on	his	committee	position,	which	he	
described	as	the	top	of	the	corporate	ladder	for	
a	congressional	staffer.	

Serving public servants

During	his	tenure	with	Rep.	Gordon,	
Atkins	was	chosen	as	a	senior	fellow	at	the	
John	C.	Stennis	Center	for	Public	Service	and	
Leadership,	a	division	of	Mississippi	State	
University.	The	fellowship	offers	legislative	
aides	a	chance	to	pursue	their	own	policy	in-

PUBLIC AFFAIRS PROFILE: CHUCK ATKINS

Many	paths	led	to	a	long	career	on	the	Hill

Chuck Atkins in his office on the Hill. 
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he	said.	
Fortunately	for	Atkins,	another	oppor-

tunity	presented	itself	at	just	the	right	time.	A	
Democratic	representative	from	Tennessee,	
Bart	Gordon,	was	looking	for	a	new	chief	of	
staff	even	as	Baesler	was	clearing	out	his	desk.	

“As	it	turned	out,	that	was	a	chance	that	
created	a	lot	of	great	opportunities	for	me,	
namely	being	a	committee	director,”	he	said.	

Atkins	and	Gordon	developed	a	relation-
ship	strong	enough	that	Atkins	stayed	on	as	
chief	of	staff	for	eight	years.	When	Gordon	
became	chairman	of	the	House	Science	and	
Technology	Committee	in	2006,	Atkins	served	
as	both	Gordon’s	and	the	committee’s	chief	of	
staff	for	three	years	before	focusing	his	efforts	
solely	on	his	committee	position,	which	he	
described	as	the	top	of	the	corporate	ladder	for	
a	congressional	staffer.	

Serving public servants

During	his	tenure	with	Rep.	Gordon,	
Atkins	was	chosen	as	a	senior	fellow	at	the	
John	C.	Stennis	Center	for	Public	Service	and	
Leadership,	a	division	of	Mississippi	State	
University.	The	fellowship	offers	legislative	
aides	a	chance	to	pursue	their	own	policy	in-

terests	while	participating	in	regular	meetings	
with	policy	experts	and	visits	to	sites	such	as	
the	Naval	War	College	in	Rhode	Island	and	the	
USS	John	C.	Stennis	aircraft	carrier.	

The	program	also	encouraged	fellows	to	
think	creatively	about	developing	leadership	
in	Congress.	After	his	time	in	the	program,	
Atkins	and	some	of	the	other	fellows	started	
the	Emerging	Leaders	mentorship	program,	
which	he	said	pairs	inexperienced	staffers	who	
“had	some	dedication	for	a	longer	career	in	
Congress”	with	veteran	aides.		

The	Emerging	Leaders	program	has	
helped	forge	strong	relationships	among	staff-
ers	in	different	offices.		

A ‘surreal’ new reality

As	a	congressional	chief	of	staff	and	com-
mittee	director,	Atkins	has	traveled	around	the	
world	for	his	work.	He’s	visited	research	bases	
in	Antarctica	and	New	Zealand,	explored	
emerging	nuclear	technology	in	South	Africa	
and	met	with	science	policy	leaders	in	China.	

In	2001,	Atkins	visited	Vietnam	for	the	
first	time	since	the	war.	Although	he	had	
wanted	to	go	back	there	for	a	long	time,	he	
said	he	was	“apprehensive,	and	curious,	and	
nervous”	about	the	trip.	

Seeing	what	he	called	the	“new	real-
ity”	of	Vietnam	—	including	a	battlefield	he	
remembered	as	“nothing	but	a	moonscape”	
transformed	into	lush	green	fields	lined	with	
rubber	trees	—	was	“a	very	healing	experi-
ence,”	he	said.	

He	recalled	the	“surreal	experience”	of	
attending	a	meeting	with	government	officials	
in	Hanoi,	the	last	place	he	had	wanted	to	go	as	
a	Marine	because	it	would	have	meant	he’d	
been	captured	as	a	prisoner	of	war.	For	the	
most	part,	he	said,	the	Vietnamese	greeted	him	
“with	comfort	and	ease.”	

During	that	trip,	Atkins	befriended	a	Viet-
namese	tour	guide	struggling	to	find	money	
for	his	daughter’s	college	education.	Atkins	
and	a	friend	decided	they	would	help	pay	the	
young	woman’s	tuition,	as	long	as	she	kept	her	
grades	up.	

Nguyen	Duc	Thuy	Anh	did	not	disap-
point.	She	earned	her	degree	and	landed	a	
good	job	with	an	investment	bank	in	Vietnam.	
Atkins	finally	met	her	in	2006	when	she	trav-
eled	to	Washington	to	visit	her	sponsors.	

Although	he	made	sure	she	saw	all	the	
sights	of	Washington	during	her	visit,	Atkins	

said	some	of	the	most	memorable	experiences	
for	Thuy	Anh	were	visiting	the	supermarket	
with	his	wife,	Merry,	wearing	clothes	dried	in	
an	electric	dryer,	and	cooking	in	the	Atkins’	
kitchen.	She	didn’t	care	for	American	food.	
“The	Vietnamese	are	pretty	much	food	snobs,”	
he	said.	

Thuy	Anh	has	since	married	and	is	finish-
ing	her	master’s	degree	in	Vietnam,	and	she	
still	communicates	with	Atkins	via	e-mail.	

Looking forward, and back

“It’s	strange	being	out	of	Washington,”	
said	Atkins,	who	has	now	given	up	his	D.C.	
residence	and	settled	permanently	in	the	home	
he	and	his	wife	built	three	years	ago	near	Hil-
ton	Head,	S.C.	When	he	gets	up	in	the	morn-
ing	to	walk	the	dog,	he	doesn’t	have	to	put	on	
a	suit	for	work.	He	can	read	the	paper	when	he	
wants,	exercise	when	he	wants.	After	17	years	
in	the	frenetic	grind	of	Capitol	Hill,	his	time	is	
finally	his	own.	

“I’d	done	a	lot,”	he	said	of	his	time	in	
Washington.	“I’d	had	a	good	career	there.”

To	his	young	successors	in	the	capitol,	
Atkins	stresses	the	importance	of	seeking	out	
shared	values	among	an	often	fickle	political	
crowd.

	“Whenever	you	work	for	someone	—	or	
with	someone,	but	particularly	for	—	if	you	
don’t	respect	them,	don’t	work	for	them,”	he	
said.	He	also	advocates	finding	a	calling	that	
“interests	you	and	sustains	your	interest	over	a	
long	time.”

But	perhaps	most	importantly	from	a	man	
whose	career	has	taken	as	many	turns	as	At-
kins’	is	his	advice	to	“be	attentive	to	opportuni-
ties.”	“Some	people	aren’t,”	he	said.	

Atkins	compares	making	career	deci-
sions	to	staring	down	a	pitcher	about	to	hurl	a	
fastball:	There’s	“not	very	much	time	to	decide	
whether	you’re	going	to	swing	or	not,”	he	said.

Atkins	has	swung	at	many	different	
pitches	during	his	long	and	varied	career.	He	
ended	up	far	from	his	original	ambition	to	be	
a	city	manager	and,	he	said,	“I	think	I’m	the	
better.”

“Most	of	the	city	managers	you	know	
have	never	been	to	Antarctica,	never	watched	a	
rocket	launch	in	French	Guyana,	never	stayed	
in	an	old	Russian	compound	in	Kyrgyzstan,	
never	gone	down	the	Yangtze	River	to	the	
Three	Gorges	Dam	…”

You	get	the	idea.	
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Many	paths	led	to	a	long	career	on	the	Hill

Chuck Atkins in his office on the Hill. 
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In	2008	Zürich,	Switzerland,	topped	
Forbes magazine’s	annual	list	of	the	
world’s	best	places	to	live.	The	alpine	
city	is	renowned	for	its	quality	of	life,	
but	it	wasn’t	just	the	mountain	views,	
artistic	history	and	negligible	crime	
rate	that	drew	Leah	Batstone	across	the	
Atlantic	last	November.

The	current	president	of	the	John	
Glenn	Civic	Leadership	Council	went	
to	Zürich	for	a	closer	look	at	some	of	
Europe’s	famously	forward-thinking	
social	policy	—	specifically	housing	
and	immigration	policies	and	how	they	
relate	to	the	political	balance	of	power.	

“Their	social	policy	is	so	progres-
sive,”	she	concluded.	“But	it’s	missing	
some	chunks.”	

Batstone	landed	in	Switzerland	with	
a	policy	survey	and	several	contacts	at	
the	University	of	Zürich.	Some	of	the	
initial	responses	to	her	questions	about	
housing	and	immigration	surprised	her.	

“If	you	ask	people	who	are	in	hous-
ing	policy	and	local	government,	they’ll	
tell	you	there’s	not	enough	housing,”	she	
said.	The	crunch	is	particularly	notice-
able	in	the	city	center,	where	highly	
skilled,	highly	paid	German	immigrants	
are	moving	into	some	of	the	nicest	
homes.	

“That’s	what	they	identify	as	the	
immigration	problem.”

But	Batstone	had	something	else	in	
mind.	In	a	country	poised	to	ban	mina-
rets	from	its	city	skylines	—	a	law	that	
passed	shortly	after	Batstone	returned	to	
Ohio	—	how	do	non-European	immi-
grants	make	their	voices	heard?		

She	found	that	perspective	at	the	
“refugee	café,”	a	gathering	spot	she	de-
scribed	as	“a	hole-in-the-wall	restaurant	
in	this	kind	of	shady	area	of	Zürich.”	

Every	week,	a	local	advocacy	group	
arranged	a	lunch	for	recently	and	not-so-
recently	arrived	Zürich	residents,	many	
of	them	from	the	Middle	East.	Here	the	

immigrants	could	eat,	socialize,	ex-
change	government-issued	food	vouch-
ers	for	cash,	and	sometimes	talk	policy.	

The	weekly	lunch	brought	together	
people	of	similar	ethnic	backgrounds.	
Unlike	in	large	American	cities,	where	
people	of	similar	ethnic	backgrounds	
often	live	in	the	same	quarter,	Batstone	
said	Zürich’s	immigrants	seemed	scat-
tered	around	the	outskirts	of	the	city.	

“I	feel	the	way	the	housing	arrange-
ment	was	set	up	was	clearly	meant	to	
keep	them	separated	from	people	who	
share	their	cultural	identity,”	she	said.	

In	addition	to	stunting	the	growth	
of	cultural	“villages”	in	and	around	
Zürich,	Batstone	said	the	housing	situa-
tion	seemed	to	prevent	immigrants	from	
creating	a	unified	identity	that	could	
attract	the	attention	of	lawmakers.	It	also	
appeared	to	solidify	an	attitude	of	indif-
ference	among	the	Swiss	to	the	struggles	
of	people	who	take	refuge	in	their	land.	

“There’s	an	idea	that	…	it	doesn’t	
matter	what	the	issues	in	Iran	are,	that	
doesn’t	make	me	responsible,”	she	said	
of	the	Swiss	perspective.	“I	don’t	think	
that’s	right.	I	think	we	have	a	responsi-
bility	to	fellow	human	beings,	to	serve	
and	protect.”

“I	have	to	say,	I	felt	prouder	to	be	an	
American	when	I	came	back	than	when	

I	left,”	she	said.	
As	the	next	step	in	her	research,	

Batstone	plans	to	gather	similar	infor-
mation	about	housing	policy	and	im-
migration	in	Chicago,	a	city	with	similar	
population	density	and	geographical	
features	to	Zürich.	In	Chicago,	she	
expects	to	find	more	“self-organizing”	
immigrant	communities	with	a	greater	
voice	in	local	politics	and	culture.	

Her	research	currently	is	part	of	an	
independent	study	with	political	science	
professor	emeritus	William	Nelson,	and	
it	could	become	the	basis	for	a	senior	
thesis	next	year.	

A	music	and	political	science	double	
major,	Batstone	is	interested	in	the	areas	
where	public	life	and	culture	intersect.	
“I	think	that	what	I	would	like	to	go	into	
is	cultural	policy	issues	and,	with	that,	
arts	policy	issues,”	she	said.	

Batstone	plans	to	earn	a	master’s	
degree	in	violin	performance,	possibly	
followed	by	a	law	degree	and	additional	
policy	studies.	She	sees	both	politics	and	
the	arts	as	contributing	to	strong	com-
munities	and	representative	government,	
and	her	studies	in	these	areas	could	help	
prepare	her	for	future	advocacy	and	
policy	work.

“I	feel	that	I	have	the	kind	of	skill	
set	that	may	be	able	to	do	that,”	she	said.	

Civic	Leadership	Council	president	studies	
housing	policy	and	immigration	in	Switzerland

Leah Batstone

“Their social policy 

is so progressive, 

but it’s missing 

some chunks.” 
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“We’re	all	stronger	for	partnerships,”	
says	Cindy	Holodnak,	the	Glenn	School’s	
associate	director	for	outreach	and	en-
gagement	and	coordinator	of	the	NEW	
Leadership	Ohio	program.		“The	John	
Glenn	School	and	Women’s	Studies	are	
very	happy	to	again	be	in	partnership	with	
The	Women’s	Fund	of	Central	Ohio	as	we	
plan	this	year’s	NEW	Leadership	Ohio	
program.”

The	Women’s	Fund	of	Central	Ohio	
generously	contributed	$20,000	in	support	
of	the	NEW	Leadership	Ohio	Program.		
“This	gift	represents	the	largest	single	
amount	we’ve	received	from	the	Women’s	
Fund	to	date,”	says	Director	of	Philanthro-
py	Jodi	Bopp.		“Their	continued	support	
for	this	important	program	is	humbling.”		

NEW	Leadership	Ohio	is	a	weeklong	
residential	program	aimed	at	undergradu-
ate	women,	with	the	goal	of	providing	
leadership	skills	and	training	to	inspire	
participants	to	one	day	run	for	public	of-
fice.		The	goal	of	the	program	is	to	increase	
the	number	of	women	officeholders	at	all	
levels	of	government,	regardless	of	party	
affiliation.		Since	2002,	approximately	30	
women	who	live	in	Ohio	or	who	attend	
college	in	Ohio	participate	in	the	program	
each	year.

“The	Women’s	Fund	of	Central	Ohio	
stands	for	social	change,	achieving	po-
tential	and	empowerment	for	women	and	
girls,”	says	Holodnak.		“These	goals	are	
perfectly	consistent	with	the	NEW	Leader-
ship	Ohio	program.”

During	the	weeklong	session,	NEW	
Leadership	Ohio	participants	meet	with	
current	and	former	legislators	who	share	
their	experiences	and	advice.		Faculty	in	
Residence	–	women	leaders	from	the	poli-
cy	community	–	work	with	the	participants	
all	week,	answering	questions	and	provid-
ing	encouragement	and	mentoring.		Partici-
pants	engage	in	self-assessment,	leadership	
training,	hone	their	communications	skills,	

and	work	in	groups.		They	share	their	
dreams	while	gaining	inspiration	to	climb	
even	higher.		They	are	prodded	to	consider	
their	responsibility	to	other	women	in	their	
communities	and	around	the	world.		“Each	
year,	there	are	women	who	arrive	on	cam-
pus	strongly	affiliated	with	one	party	or	
policy	position.		They	are	surprised	to	find	
they	really	like	someone	of	the	other	party	
or	that	women	holding	opposite	positions	
on	an	issue	can	become	the	best	of	friends	
through	mutual	respect.		They	come	to	
appreciate	and	understand	the	viewpoint	of	
the	other	side,”	says	Holodnak.		“It	is	a	real	
awakening	for	the	women.”

The	program	is	funded	exclusively	
through	philanthropic	donations	and	is	of-
fered	at	no	cost	to	the	participants.		

The	Women’s	Fund	of	Central	Ohio	
convened	its	first	board	of	directors	
meeting	in	July,	2001,	opened	offices	
in	February	2002,	and	38	donors	took	a	
leap	of	faith	and	made	significant	gifts	in	
support	of	a	brand-new	organization.	Over	

the	past	seven	years,	the	
Women’s	Fund	of	Cen-
tral	Ohio’s	founders	have	
continued	to	contribute	to	
the	fund	in	many	ways	–	as	
donors,	leaders,	planners,	
and	advocates.		They	have	
served	as	board	members,	
grant	readers,	and	advisors	
who	utilize	their	business	
and	community	connections	
to	support	the	fund’s	work.	
To	date,	The	Women’s	Fund	
of	Central	Ohio	has	made	
104	grants	totaling	nearly	
more	than	$1	million	to	
programs	that	promise	so-
cial	change	for	women	and	
girls	in	Delaware,	Fairfield,	

Franklin,	Licking,	Madison,	Pickaway	and	
Union	Counties.

“The	Women’s	Fund	of	Central	Ohio	
has	a	robust	history	of	supporting	pro-
grams	that	benefit	women	and	girls,”	says	
Bopp.		“Through	their	generosity	to	the	
NEW	Leadership	Ohio	program,	Women’s	
Fund	supporters	will	be	changing	the	lives	
of	the	women	participants.		In	turn,	these	
participants	will	go	back	to	their	individual	
communities	and	strive	to	make	positive	
change.		The	ripple	effect	is	incredibly	
far-reaching.		We	look	forward	to	drawing	
your	attention	to	NEW	Leadership	Ohio	
women	as	they	move	into	elective	offices	
in	the	future.”

To learn more about the NEW 
Leadership Ohio Program go, to  
glenn.osu.edu/programs/new_
leadership/new_leadership.html

To learn more about The Women’s Fund of 
Central Ohio, go to womensfundcentralohio.
org

Gift	helps	NEW	Leadership	Ohio	
develop	women	office	holders

NEW Leadership Ohio class at the Statehouse.



Since	the	high-profile	collapse	of	the	
sub-prime	mortgage	industry,	housing	is-
sues	have	been	under	scrutiny	by	policy-
makers	and	media	nationwide.	At	the	John	
Glenn	School	of	Public	Affairs,	Assistant	
Professor	Stephanie	Moulton’s	years	of	
work	in	affordable	housing	programs	have	
placed	her	at	the	forefront	of	housing-
policy	research	in	Ohio.	

Since	July,	Moulton	has	been	working	
with	the	Ohio	Housing	Finance	Agency	
(OHFA)	to	coordinate	research	efforts	
for	its	new	Office	of	Affordable	Housing	
Research.	

“It’s	a	really	awesome	partnership,”	
she	said	of	the	office,	which	hired	its	first	
executive	director	in	December.

The	new	office	will	provide	OHFA	
with	research-based	support	for	its	policy	
decisions,	as	well	as	manage	and	analyze	
significant	amounts	of	housing	data	the	
agency	already	has	on	hand.	The	research	
it	produces	also	will	contribute	to	
scholarly	literature	on	housing	
policy	and	serve	as	a	model	for	
data-driven	policymaking	for	other	
states.	

Office	Director	Holly	Beard	
and	Moulton	are	compiling	
an	agenda	of	research	topics	
that	will	help	OHFA	adjust	
its	programs	to	the	needs	
of	homebuyers	across	the	
state.	They	are	talking	with	
stakeholders,	academics	
and	other	agencies	not	only	

to	identify	policy	questions	worth	examin-
ing,	but	also	to	carry	out	those	examina-
tions.

“We’re	working	to	pull	in	other	
researchers	across	Ohio	State	and	other	
universities	in	Ohio,	and	potentially	out-
side	Ohio,”	Moulton	said.	

The	research	office	already	has	at	least	
one	additional	Glenn	School	contributor.	
Doctoral	student	Roy	Heidelberg,	who	has	
studied	housing	issues	in	post-Hurricane	
Katrina	New	Orleans,	will	help	examine	
questions	about	minority	homeownership	
in	Ohio.

Moulton	said	access	to	affordable	
housing	programs	by	minority,	vulnerable	
and	special-needs	populations	will	be	a	
major	theme	of	the	new	research	office’s	
work,	and	it	is	especially	salient	because	
minority	groups	were	disproportionately	
targeted	by	sub-prime	and	other	high-cost	
lending	programs.	

Currently,	there	are	“huge	
gaps	in	homeownership	rates”	
between	minority	and	
nonminority	populations,	
she	said.	But	by	better	un-

derstanding	how	minorities	learn	about	and	
participate	in	affordable	housing	programs,	
OHFA	can	improve	its	outreach	efforts	to	
those	individuals.	

The	office	also	will	draw	on	Moult-
on’s	expertise	in	affordable	homeowner-
ship	policies	such	as	mortgage	revenue	
bond	programs,	which	allow	state	housing	
agencies	to	subsidize	lower	mortgage	rates	
or	payment	assistance	for	lower-income	
homebuyers.	Several	of	her	reports	already	
appear	on	the	office’s	Web	site.	

Other	probable	topics	for	research	
include	tracking	trends	in	home	values	
across	the	state,	measuring	the	effect	of	
down-payment	assistance	programs	on	
mortgage	delinquency,	and	comparing	the	
communities	occupied	by	families	before	
and	after	taking	advantage	of	affordable	
housing	resources.	

With	the	abundance	of	research	
questions	and	the	open-ended	nature	of	
her	partnership	with	OHFA,	Moulton	said	
the	Glenn	School’s	involvement	with	the	
research	office	could	continue	for	a	while.	

“There’s	no	end	date	with	this,”		
she	said.	
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RESEARCH

Moulton’s	research	into	housing	leads	
to	new	data-driven	policy	project

Stephanie Moulton received her Ph.D in Public Affairs from the 
School of Public and Environmental Affairs at Indiana University, 
where she specialized in public management and policy analysis. 
Moulton’s research focuses on the intersection between public and 
private organizations, nonprofit management and outcome evalu-
ation, as well as low-income housing policies, including an evalua-
tion of state Mortgage Revenue Bond programs funded in part by 
a research grant from the U.S. Department of Housing and Urban 
Development.

Research interest
n Public management and managing publicness across sectors
n Open-systems organizational theories
n Nonprofit organization evaluation and effectiveness
n Low-Income Housing Policies and Program Evaluation
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Dave	Wirick,	visiting	scholar	at	the	Glenn	
School,	is	providing	project-management	training	
and	support	to	IMPACT	Community	Action	in	
Columbus.		The	training	is	designed	to	improve	
the	project-management	skills	of	agency	manag-
ers	and	enable	them	to	take	the	project-manage-
ment	certification	exam	(the	PMP(r)	Certifica-
tion).		The	project-management	support	that	
Wirick	is	providing	is	designed	to	help	IMPACT	
managers	with	critical	ARRA	projects	that	require	
substantial	increases	in	agency	services.		They	
include	projects	that	deal	with	HEAP	programs,	
workforce	development,	financial	and	computer	
literacy	programs,	emergency-services	programs,	
and	others.	

IMPACT	Community	Action	provides	ser-
vices	to	a	diverse	population	and	has	staff	mem-
bers	who	speak	multiple	languages,	including:	
Spanish,	Somali,	French,	and	several	East	African	
dialects.	Community	Action	agencies	provide	
services	to	96	percent	of	the	nation’s	counties.	
Ohio	is	home	to	52	Community	Action	agencies	
that	provide	services	to	all	88	counties,	including	
Franklin	County.	IMPACT	is	part	of	a	state	and	
national	network	committed	to:
n	Empowering	low-income	individuals	and	fami-
lies	in	their	effort	to	become	self-sufficient.
n Advocating	for	a	poverty-free	community.
n Stimulating	expansion	of	economic	oppor-
tunity	for	the	poor	and	the	community	through	
economic-development	programs	and	services.

The	Ohio	State	University’s	Battelle	Center	for	Mathematics	and	Science	
Education	Policy	and	The	Business-Higher	Education	Forum	(BHEF)	have	
unveiled	a	new	project	that	will	develop	powerful	new	analytic	tools	designed	
to	help	states	strengthen	science,	technology,	engineering	and	mathematics	
(STEM)	education	across	the	pre-kindergarten	through	graduate-school	path-
way.		

The	STEManalytics	Project	is	designed	
to	 help	states	develop	and	use	modeling	

and	other	analytic	tools	to	identify	poli-
cies	that	can	help	achieve	state	goals	for	
STEM	education,	workforce	quality,	and	
economic	growth.		This	effort	will	benefit	
policymakers	and	educators	in	examining	
state-based	STEM	education	reform	initia-
tives	and	their	links	to	state	economic	and	
workforce	goals.	

Ohio	is	serving	as	the	initial	pilot	for	
the	development	of	the	STEManalytics	
suite.	

	“The	heightened	focus	on	STEM	
education	across	the	nation	comes	from	
keener	recognition	by	elected	leaders	that	
student	STEM	achievement	plays	a	vital	
role	in	growing	a	state’s	innovation	capaity	

ity	 and	improving	economic	competitiveness.	
This	initiative	aims	to	provide	policymak-

ers	 with	more	powerful	tools	to	examine	
and	understand	the	key	driving	factors	
and	linkages	that	tie	together	education,	
workforce	and	economic	policy	agendas,”	
says	Battelle	Center	Director	Kathryn	D.	
Sullivan.		“We’re	delighted	to	take	on	this	
challenge	with	our	partners	at	Battelle	and	
the	Business-Higher	Education	Forum.”

Ohio	State’s	president	Gordon	Gee	and	
Battelle	Memorial	Institute’s	President	Jef-
frey	Wadsworth	will	lead	the	project,	which	
will	work	with	regional	STEM	partnerships	
across	the	state.

The	Ohio	project	builds	on	the	STEM	
education	model	produced	by	Raytheon	
and	gifted	to	BHEF	and	is	financially	sup-

ported	by	the	Bill	and	Melinda	Gates	Foundation.
Ohio	Gov.	Ted	Strickland	kicked	off	a	STEM	public	awareness	campaign	

followed	by	a	workshop	on	Ohio	State’s	campus	to	introduce	the	new	project.	As	
one	of	the	original	six	National	Governors	Association	Center	for	Best	Practices	
(NGA	Center)	STEM	states,	the	event	highlighted	Ohio’s	efforts	as	well	as	other	
efforts	of	the	other	NGA	STEM	Centers	in	Colorado,	Pennsylvania	and	Virginia.	

Battelle	Center	introduces			effort	to	
help	states	bolster	STEM	education	

Dave Wirick has more than 
25 years of experience in 
managing projects in a wide 
array of organizations. He 
is the author of The Project 
Management Imperative: 
Mastering the Key Survival Skill 

for the 21st Century Organization and a frequent 
speaker on project management and related topics. 

The Glenn School has increased its efforts 
to engage with state and local government, 
associations, and local corporations to provide 
technical and consulting services from the expert 
faculty at the Glenn School and at The Ohio State 
University.  To lean more, go to glenn.osu.edu/
training/outreach.html
 

Glenn	School	provides	
training	with	IMPACT

Battelle Center for 
Mathematics and Science 
Education Policy

Housed at the John 
Glenn School of Public 
Affairs, the Battelle Center 
for Mathematics and 
Science Education Policy 
supports Ohio’s education 
leaders and policymakers, 
strengthening their 
capacity to deliver 
high-quality, high-
impact education for all 
students and to make 
Ohio a national leader 
in effective science, 
technology, engineering 
and mathematics (STEM) 
education.  Since its 
inception, the Battelle 
Center has focused on two 
areas of work:  studying 
the role of public-private 
networks in STEM 
innovation and bringing 
potentially transformative 
analytic tools to bear in 
education research and 
policy.  
 
To learn more about the 
Battelle Center, go to 
battellecenter.org

To learn more about the 
Business-Higher Education 
Forum go to bhef.com.
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Alumni and Friends

Jacqui Bushor, MPA ’09, has accepted 
a position as Community Development 
Liaison, Ohio, Department of Development, 
working between the department and the 
Interagency Council on Homelessness and 
Affordable Housing.   

Likun Cao, MPA ’08, is currently working 
in New York City in the Human Resources 
Department at the United Nations.  

Ben Gruber, MPA ’09, is a Presidential Man-
agement Fellows with the budget office at 
the Bureau of Land Management. The BLM 
is one of eight bureaus that make up the 
Department of the Interior. Gruber is on the 
budget formulation team, and is responsible 
for budgets of five subactivities and the 
bureau’s renewable energy initiative. Thus 
far, as a PMF, Gruber has attended the BLM 
Renewable Energy Summit in Las Vegas, the 
OPM PMF Orientation in Shepherdstown, 
WV, and the DOI PMF Program Launch in 
Washington, D.C.

 

John Stephen Henderson, MPA ’94, is 
currently working as the Classification and 
Compensation Manager in the Department 
of Human Resources at the University of 
South Florida.   

Mark Holtzapple, MA ’89, is working at the 
Ohio Community Service Council as the 
Director of Internal Operations.  The mission 
of the Council is to strengthen Ohio’s com-
munities through service and volunteerism.  
It focuses on three programmatic areas:  
AmeriCorps, Ohio Citizen Corps/Medical 
Reserve Corps, and Make a Difference Day 
Ohio.

Melissa L. Hull, MPA ’92, is currently prac-
ticing law in Nashville, Tenn., at the office 
of Baker Donelson.  She concentrates her 
practice in the area of insurance regulatory 
matters.   

Elizabeth Jewell, MA ’98, is working at the 
Jazz Arts Group of Columbus (JAG) as the 
Director of Donor Stewardship.  As America’s 
oldest not-for-profit arts organization, JAG 
believes in the power of music to transform 
lives and is committed to offering lifelong-
learning opportunities for individuals of all 
ages, interests, backgrounds and abilities.  

Julia Klaiber, MA ’06, is the Director of 
External Affairs at CEOs for Cities, which is a 
national cross-sector network of urban lead-
ers from the civic, business, academic and 
philanthropic sectors dedicated to building 
and sustaining the next generation of great 
American cities.  In this role, she cultivates 
strategic partnerships, leads overall commu-
nications efforts, and collaborates with CEOs’ 
national partners to influence federal policy.

Megan Laurent, MA ’08, recently joined The 
Ohio State University’s Office of Donor Rela-
tions as the Associate Editor to the Donor 
Reporting team where she is responsible for 
producing top-quality stewardship reports 
for donors.    

As	interns	and	permanent	employees,	
Glenn	School	students	bring	a	wide	range	
of	skills	and	backgrounds	to	federal,	state,	
and	local	government	agencies,	non-profit	
and	non-governmental	organizations,	and	
private	firms.

We	need	your	help	to	provide	
meaningful	internship	and	job	
opportunities	to	our	students.		The	Glenn	
School	maintains	an	online,	searchable	
database	of	internships,	part-time	jobs,	
full-time	employment	opportunities	and	
fellowships	that	are	available	for	viewing	
online	by	students	and	alumni.

Please	mail,	fax	or	e-mail	your	job	
and/or	internship	announcements	to:

Liz	Shirey	
John	Glenn	School	of	Public	Affairs
150B	Page	Hall,	1810	College	Road
Columbus,	OH	43210
Fax:	614.292.2548
shirey.23@osu.edu

Within	your	announcement,	please	
indicate	at	least	the	following	information:

n Name	and	address	of	your	
organization,	including	your	Web	site	
address

n Clearly	indicate	if	the	position	is	a	
summer	internship,	school-year	internship,	
or	permanent	position.

n Job	title

n Location	of	job
n Job/Internship	Description
n Experience	required	

(Qualifications)
n Salary	range
n Application	procedures	and	

deadline
n Approximate	start	date
n Length	of	internship	(if	not	

permanent)
n Contact	information:	name,	address,	

e-mail,	phone	and/or	fax	number

Alumni	and	employers		
Job	and	internship	opportunities	needed	

For more information about career 
services at the John Glenn School, 
visit us on the Web at glenn.osu.
edu/career/career.html.
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The school is sad-
dened to share that 
Edie Solomon Ilan, 
MA ‘84, died Dec. 10 
in Israel where she 
and her family had 
lived since 1994.  
Survivors include her 
husband, Mordechai 
Ilan; son, Tomer; 
daughter, Cegal; and 
her, father Herbert 
Solomon.  While in Columbus, Ilan worked 
at the Columbus Jewish Federation, the 
Anti-Defamation League and the Leo Yas-
senoff Jewish Community Center, where she 
established a Jewish dating service.  Most 
recently, she worked as a communications 
coach assisting new immigrants in Israel.

Susan Lynch, MPA ’94, is currently working 
as the Math Outreach Program Coordinator 
in the School of Continuing and Professional 
Studies at the University of Virginia.  The 
Math Outreach Office provides a master’s 
degree and professional development 
courses for math teachers K-12 in Virginia.  
Lynch provides administrative and fiscal 
support for the department.

Dr. Mary K. Marvel (along with H.P. Marvel) 
has published “Shaping the Provision of Out-
sourced Public Services: Incentive Efficacy 
and Service Delivery” in the December 2009 
issue of Public Performance & Management 
Review.

Robert McDermand, MPA ’09, is entering 
his first year as academic specialist with the 
Lamar University athletics department.  He is 
responsible for advising and registering stu-
dent athletes, as well as coordinating study 
hall, tutorials, mentoring and additional 
academic resources.

John Nigro, MPA ‘08, recently transferred 
to the Department of Homeland Security 
in Washington, D.C.  Nigro, a Presidential 
Management Fellow, is working on security 
initiatives and security analytics.

Kysten Palmore, MA ’06, is currently 
working for the Franklin County Homeland 
Security and Justice Program as a Reentry 
Coordinator for the Franklin County Reentry 
Task Force.  In this position, she is respon-
sible for coordinating efforts from law en-
forcement, the criminal justice system, local 
and state government agencies and social 
services to provide assistance and support 
to individuals returning to the community 
after incarceration.  

Lisa Rovner, MA ’99, and her husband Greg 
Meyers, celebrated the birth of their daugh-
ter Cecilia in March, 2009.  Rovner is now 
working part time as the Program Coordina-
tor for the Program on Law and Leadership 
at The Ohio State University’s Mortiz College 
of Law.  The program offers a variety of 
opportunities and activities that serve as a 
catalyst for students and others to use their 
legal education to serve in leadership posi-
tions in the profession, organizations in their 
communities, and society at large. 

Tammi Saddler, MPA ’97, recently moved 
from Connecticut to Georgia, where she ac-
cepted a job as the Assistant City Adminis-
trator for the City of Smyrna, Ga.

Kevin Stockdale, MPA ’07, moved from the 
Ohio Office of Budget and Management last 
fall to the Ohio Department of Rehabilitation 
and Correction.  At ODRC he is the Chief of 
the Bureau of Budget Planning and Analysis.

Priyanga Tuovinen, MA ‘09, is a Presiden-
tial Management Fellows (PMF) with the 
National Cancer Institute (NCI).   The NCI 
PMF program consists of a series of four- to 
six-month development rotations, and 
Priyanga began his first rotation in NCI’s 
Office of Biorepositories and Biospecimen 
Research (biospecimens.cancer.gov). Among 
other activities, he helps coordinate multiple 
ARRA-funded RFPs for the nation’s first bio-
bank, the cancer Human Biobank or caHUB.

Wayne Turnage, MPA 
‘82, accepted the 
position of chief of 
staff for Virginia Com-
monwealth University 
President Michael Rao 
after having served as 
chief of staff for former 
Virginia Gov. Timothy 
M. Kaine since 2007.  At VCU, Wayne will be 
part of the senior leadership team helping 
to implement the university’s strategic initia-
tives and managing the president’s office 
staff.

Eric Wallner, MA ’99, is currently working as 
the Cultural Affairs Supervisor for the City of 
Ventura, Calif. In this position, he is respon-
sible for grants, special events and technical 
programs. 

Deaths

Alumni Services Program Coordinator Liz Shirey made a visit to Washington, D.C., in early December 
to meet up with graduates of the Glenn School currently working at the Government Accountability 
Office: (Left to right) Liz Shirey, Patrick Dynes, Ph.D.’79;  Nancy Zearfoss, Ph.D.’97; Cheri Truett, MPA 
’86; Mark Ryan, MPA ‘06.
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While on a USAID assessment trip to 
Egypt, Steve Kowal, MPA ’09, had a 
chance to fit in a little sightseeing.


